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Appendix B

Maryland Performance Metrics

All data included here are taken from the Maryland Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality
of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making
our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics
nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a
future application were not included here because there was no data provided for them (usually either because there was no activity, or
because the metrics are still under development). Metrics with no retail analog provided are usually compared'with a benchmark, Note

that for some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied,
making it difficult to compare the data over time.
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PERFORMANCE METRICS CATAGORIES

Melric

Metric

Number Metric Name Number Metric Name
Preorder arid OSS Availability: Collocation:

OR-1-02 |% On Time LSRC — Flow Through BI-1-02 |% DUF in 4 Business Days

OR-1-04 |% On Time LSRC No Facility Check BI-2.01 |Timeliness of Carrier Bill

OR-1-06 19% On Time LSRC/ASRC Facility Check BI-3-01 |% Billing Adjustments - Dollars Adjusted

OR-1-07 JAverage ASRC Time No Facility Check BI-3-02 |% Billing Adjusiments - Number of Adjustments

OR-1-08 [% On Time ASRC No Facility Check NP-1-01 [% Final Trunk Groups Exceeding Blocking Standard

OR-1-10 }% On Time ASRC Facility Check NP-1-02 {% FTG Exceeding Blocking Std. <(No Exceptions)

OR-1-11 JAv. FOC Time NP-2-01 |% On Time Response to Request for Physical Collocation

OR-1-12 |% On Time FOC NP-2-02 |% On Time Response to Request for Virtual Collocation

OR-i-13 |% On Time Design Layout Record (DLR) NP-2-03 [Average Interval — Physical Collocation

OR-1-19 % On Time Resp. - Request for Inbound Augment Trunks NP-2-04 |Average Interval — Virtual Coliocation

PO-1-01 [|Customer Service Record NP-2-05 |% On Time — Physical Collocation

PO-1-02 |Due Date Availability NP-2-06 [% On Time — Virtual Collocation

PO-1-03 |Address Validation NP-2-07 |Average Delay Days — Physical Collocation

PO-1-04 [Product & Service Availability NP-2-08 |Average Delay Days — Virtual Collocation

PO-1-05 |Telephone Number Availability & Reservation

PO-1-06 {Average Response Time - Mechanized Loop Qualification - DSL

PO-1-07 |Rejected Query irdering

PO-1-08 |% Timeouts OR-2-02 % On Time LSR Reject — Flow Through

PO-1-09 |Parsed CSR OR-2-04 |% On Time LSR Reject < 6 Lines - Electronic - No Flow-Through

PO-2-01 |OSS Interf, Avail. — Total OR-2.06 |% On Time LSR Reject >= 6 Lines - Electronic - NU Flow-Through

PQ-2-02 |0OSS Interl. Avail. — Prime Time OR-2-08 |% On Time LSR Reject < 6 Lines - Fax

PO-2-03 |OSS Interf. Avail. — Non-Prime OR-2-10 |%On Time ASR Reject Facility Check

P0O-4-01 |% MNotices Sent on Time OR-2-11 JAverage Trunk ASR RejectTime {<= 192 Forecasted Trunks)

P(O-4-02  |Change Mgmt, Notice - Delay 1-7 Days OR-2-12 |%On Time Trunk ASR Reject(<= 192 ForecastedTrunks)

P0Q-4-03 |Change Mgmt. Nolice - Delay 8+ Days OR-3-01 |% Reiects

PO-8-01 |% On Time - Manual Loop Qualification OR-4.02 _|Completion Notice {BCN) —% On Time

PO-8-02 |% On Time - Engineering Record Request OR-4-05 |Work Completion Notice (PCN) — % On Time

MR-1-0} [Create Trouble
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PERFORMANCE METRICS CATAGORIES

[3: f:;:r Metric Name hl:: :::)l:r Metric Name
OR-4-12 |% Due Date to PCN within 2 Business Days PR-5-01 |% Missed Appointment — Verizon — Facilities
OR-4-14 |% Due Date to BCN within 4 Business Days PR-5-02 |% Orders Held for Facilities > 15 Days
PR-5-03 |% Orders Held for Facilities > 60 Days MR-4-10 |Mean Time To Repair - Double Dispatch
OR-5-01 1% Flow Through - Total MR-5-01 |% Repeat Reports within 30 Days
OR-5-03 |% Flow Through Achicved PR-6-01 |% Installation Troubles reported within 30 Days
OR-6-01 {% Accuracy - Orders PR-6-02 |% Installation Troubles reported within 7 Days
OR-6-02 |% Accuracy - Opportunities PR-6-03 |% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE
OR-6-03 % Accuracy — LSRC PR-8-01 |Open Orders in a Hold Status > 30 Days
OR-6-04 |% Accuracy - Directory Listing PR-3-02 |Open Orders in a Hold Status > 90 Days
OR-7-0t 1% Order Confirmation/Rejects sent within 3 Business Days PR-9-01 |% On Time Performance — Hot Cut

PR-9-08 |Average Duration of Service Interruption

Provisioning: 1

PR-1-09 [Av. Interval Offered - Total | (Maintenancearid Repair:
PR-2-01 |Average Interval Completed — Total No Dispatch MR-2-01 (Network Trouble Report Rate
PR-2-02 |Average Interval Completed - Total Dispaltch MR-2-02 |Network Trouble Report Rate
PR-2-03 |Average Interval Completed — Dispatch (1-5 Lines) MR-2-03 |Netwark Trouble Report Rate — Central Gffice
PR-2-04 |Average Interval Compleied - Dispatch (6-9 Lines) MR-2-04 |% Subsequent Reports
PR-2-05 |Average Interval Completed - Dispatch {>= 10 Lines) MR-2-05 |% CPE/TOK/FOK Trouble Report Rate
PR-2-06 |Average Interval Completed — DSO MR-3-0t |% Missed Repaic Appointment - Loop
PR-2-07 |Average Interval Completed — DS1 MR-3-02 19 Missed Repair Appointment — Central Office
PR-2-08 |Average Interval Completed -- DS3 MR-3-03 |% CPE/TOK/FOK - Missed Appointment
PR-2-09 |Av. Interval Completed — Total MR-3-04 |% Missed Repair Appointment - No Double Dispaich
PR-2-18 [Average Interval Completed — Disconnects MR-3-05 |% Missed Repair Appointment - Double Dispatch
PR-4-01 |% Missed Appointment — Verizon MR-4-01 |Mean Time To Repair
PR-4-02 |Average Delay Days — Total MR-4-02 | Mean Time To Repair = Loop Trouble
PR-4-03 |% Missed Appointment - Customer MR-4-03 |Mean Time To Repair — Central Office Trouble
PR-4-04 |% Missed Appointment — Verizon — Dispaich MR-4-04 [% Cleared (all troubles) within 24 Hours
PR-4-05 |% Missed Appointment — Verizon — No Dispatch MR-4-05 |% Out of Service> 2 Hours
PR-4-07 |% On Time Performance — LNP Oaly MR-4-06 |% Out of Service> 4 Hours
PR-4-08 |% Missed Appt. — Customer ~ Late Order Conf. MR-4-07 |% Out of Service> 12 Hours
PR-4-14 1% Completed On Time [With Serial Number} MR-4-08 |% Out of Service> 24 Hours

MR-4-09 |Mean Time To Repair - No Double Dispatch
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MARYLAND PERFORMANCE METRIC DATA

Metric Metric Aupust September October November December Notes

Number Name VvZ |cLEC| vZ JcLEC] vZ JCLEC| vz |CLEC| VZ {CLEC
0SS & BILLING (Pre-Ordering) - POTS/Special Services
PRE-ORDERING
PO-1 - Respense Time OSS Ordering Interface
PO-1-0t-6020 ]Customer Service Record - EDI 089 | 256 | 032 { 268 | 022 | 266 | 025 | 266 | 021 | 3.19
PO-1-01-6030 |Customer Service Record - CORBA 089 | 085 [ 032 ] 093 J 022 ] 097} 025 ] 097 | 021 | 1.02
PO-1-01-6050 |Customer Service Record -Web GUI 089 [ 256 | 032 | 262 | 022 ] 289 | 025 | 543 | 021 | 2.69
PO-1-02-6020 |Due Date Availability - EDI Lis | 33 1.3 | NA J 102 ] 245 | 1.09 {393 ] 105 ] 517 ] 1,3
PO-1-02-6030 |Due Date Availability - CORBA 15 | 189 | 13 [ 255 ] 102 ] 164 | 1090 | 196 | 1.05 | 1.89
PO-1-02-6050 |Due Date Availability - Web GUI 115 | 407 | 13 [ 402 | 102360 | 109 | 379 | 1.05 | 355
PO-1-03-6020 |Address Validation - EDI 458 | 768 | 483 | 6.45 | 404 | 609 1 405 | 615 ] 402 | 6.06
PO-1-03-6030 ]Address Validation - CORBA 458 | 483 | 483 | 569 | 404 | 548 | 405 | 593 | 402 | 3.04
PO-1-03-6050 {Address Validation - Web GUI 458 | 704 | 483 [ 751 | 404 1 666 | 405 | 706 | 402 | 6.41
PO-1-04-6020 |Product & Service Availability - EDI 1002 NA [1093] NA [ 992 NA J 907 | NA | 907 | NA
PO-1-04-6030 |Product & Service Availability - CORBA 1002] NA J1093] NA [ 942 ] Na | 907 | NA | 907 | NA
PO-1-04-6050 [Product & Service Availability - Web GUI 1002 [ 1833 ] 1093 | 18.43 | 9.2 | 18.02[ 9.07 | 1642 | 9.07 | 18.2
PO-1-05-6020 |Telephone Number Availability & Reservation - EDI 564 | 948 | 592 | NA | 494 | 976 | 497 | 823 | 496 | 8.15 1,3
PO-1-05-6030 "(I;(:J];pgzne Number Availability & Reservation - 564 | 642 | 592 | 549 | 494 | 62 | 497 | 618 | 496 | 565
PO-1-05-6050 Z%‘:Ph"“c Numbcr Availability & Rescrvation - Web | g o0 | 560 | 500 | 832 | 494 | 771 | 497 | 733 | 496 | 742
PO-1-06-6020 |Facility Availability (Loop Qualification) - EDI 1425 | 504 | 1602} 554 [ 14494 526 | 139 | 54 [ 1389 [ 501
PO-1-06-6030 |Facility Availability (Loop Qualification) - CORBA 1425 | 541 | 1602} 54 [ 1449] 458 | 13.9°] 431 [ 13.89 [ 3.19 5
PO-1-06-6050 |Facility Availability (Loop Qualification) - Web GUI 1425 ] 503 | 1602 ] 548 | 1449 519 [ 139 | 503 | 1389 | 449
PO-1-07-6020 [Rejected Query - EDI ' 085 | 29 | 017 ] 304 | 017 } 331 [ 018} 329 { 02 | 3.02
PO-1-07-6030 |Rejected Query - CORBA 085 | 081 [ 017 ] 076 | 017 [ 091 { 018 | 087 | 02 | 097
PO-1-07-6050 [Rejected Query - Web GUI 085 | 294 | O.17 | 294 | 017 | 3.14 { 0.18 3.1 0.2 2.92
PO-1-08-6020 [% Timeouts - EDI 0.35 0.02 0.13 0.45 0.17
PO-1-08-6030 |% Timeouts - CORBA 0.02 0.02 0.02 0 0
PO-1-08-6050 [% Timeouts - Web GUI 0.21 0.82 0.18 2.27 0.31
PO-1-09-6020 [Parsed CSR - ED! 089 [ 193 ] 032 ] 196 022] 199 025 ] 197 [ 021 | 201
PO-1-09-6030 [Parsed CSR - CORBA 089 | 035 ] 032 J 032 022 {032 | 025 ]| 035 ] 021 | 053
PQ-2 .OSS Interface Availability
PO-2-01-6020 |OSS Interf. Avail. - Total - EDI 99.91 99.98 99.99 99.94 99.93 [1,2.3.4.5
PO-2-01.6030 |OSS Interf. Avail. - Total - CORBA 99.97 99.99 99.99 99.97 100 | 1,2,3.4
PO-2-01-6060 |OSS Interf. Avail. - Totai - Electronic Bonding 100 100 99.88 100 100 3
PO-2-02-6020 |OSS Interf. Avail. - Prime Time - EDI 99.89 99.08 99.99 99.9 99.98 [1,2,3.4,5
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MARYLANDPERFOIRMANCE METRICDATA

™™ Metric Metric I Ausust | September | October | Noven December ¢

Number Name vZ |CLEC| vZ |CLEC| VZ |CLEC! VZ |G, . o,

PO-2-02-6030 |OSS Interf. Avail. - Prime Time - CORBA 99.96 100 100 99.96 .
0SS Interf. Avail. - Prime Time - Maint. Web GUI/ Pre I

_2-02- 99, R .

P0O-2-02-6050 ordering/Ordering WEB GUI 9.71 100 99.78 9? 87 100 134

PO-2-02-6060 [OSS Interf. Avail. - Prime Time - Electronic Bonding 100 100 99.82 100 100 3

P0-2-03-6020 [OSS Interf. Avail. - Non-Prime - EDI 99.96 99.98 99.98 100 99.86 | 1,2,3,5

PO-2-03-6030 [OSS Interf. Avail. - Non-Prime - CORBA 100 99.97 99.98 99.98 100 2,34
0SS Interf. Avail. - Non-Prime - Maint. Web GUI / Pre-

-2-03-60 00 99.72 99.61 . 3,
PO-2-03-6050 ordeting/Ordering WEB GU! t 98.96 100 234
PO-2-03-6060 |OSS Interf. Avail. - Non-Prime - Electronic Bonding 100 100 100 100 100
PO-8 - Manual Loop Qualification
PO-8-01-2000 |Average ResponseTime - Manual Loop Qualification 207.6 30.96 10.68 12.73 3.61 1.5
PO-8-02-2000 |% on Time - Engineering Record Request NA NA NA N.A NA
Change Notification
PO-4 - Timeliness of Change Management Notice
PO-4-01-6611 % Notices Sent on Time - Emergency Maint. 100 100 00 - 100 100 24,5
PQ-4-01-6621 |% Notices Sent on Time - Regulatory 100 100 NA NA 100 2,5
PO-4-01-6631 |% Notices Sent on Time - Industry Standard 100 100 NA 100 100 1,24
P0O-4-01-6641 % Notices Sent on Time - Verizon Orig. 100 NA NA NA 100 1,5
PO-4-01-6651 |% Notices Sent on Time - TC Orig. 100 NA NA N.A 100 1,5
PO-4-02-6611 Edt;?z,t_qe Mgmt. Notice - Delay 1-7 Days - Emergency NA NA NA NA NA
PO-4-02-6621 |Change Mgmt. Notice - Delay 1-7 Days - Regulatory NA NA NA NA NA
P0O-4-02-663]__|Change Mgmt. Notice - Delay 1-7 Days - Ind. Std, NA NA NA NA NA
PO-4-02-664]1 |Change Mgmt. Notice - Delay §-7 Days - Verizon Orig. NA NA NA NA NA
PO-4-02-6651 |Change Mgmt. Notice - Delay 1-7 Days - TC Orig. NA NA NA NA NA

Ch . ice- -
PO-4-03-661 | I;f;:?e Mgmt. Notice - Delay 8+ Days- Emergency NA NA NA NA NA
PO-4-03-6621 |[Change Mgmt. Nolice _Delay 8+ Days - Regulaloty NA NA NA NA NA
PO-4-03-6631 (Change higmt. Notice . Delay 8+ Days - Ind. Std. NA NA NA NA NA
PO-1-03.6641 |[Change Mgmt Notice . Delay 8+ Days - Verizon Orig. NA NA NA NA NA
PO-4-03-6651 jChange NMgmt Notice - Delay 8+ Days - TC Orig. NA NA NA NA NA
Change Conflirmation
PO-4 - Timeliness of Change Management Confirmation : |
PO-4-01-6622 |% Notices Sent on Time - Regulatory NA 160 . NA NA | | NA |
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MARYLAND PERFORMANCE METRIC DATA
Metrie Metric August September October November December Notes
Number Name vz |cLEC| vz |cLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC
PO-4-01-6632 |% Notices Sent on Time - Ind. Std. 33.33 100 100 NA NA 23
PO-4-01-6642 |% Notices Sent on Time - Verizon Orig. NA 100 NA NA NA 2
PO-4-01-6652 |% Notices Sent on Time - TC Orig. NA 100 NA NA NA 2
PO-4-02-6622 [Change Mgmt. Notice - Delay 1-7 Days - Regulatory NA NA NA NA NA
PO-4-02-6632 |Change Mgmt. Notice - Delay 1-7 Days - Ind. Std. NA NA NA NA NA
PO-4-02-6642 |Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig. NA NA NA NA NA
PO-4-02-6652 [Change Mgmt. Naotice - Delay 1-7 Days - TC Orig. NA NA NA NA NA
P0O-4-03-6622 |Change Mgmt. Notice - Delay 8+ Days - Regulatory NA NA NA NA NA
PO-4-03-6632 jChange Mgmt. Notice - Delay 8+ Days - Ind. 5td. NA NA NA NA NA
PO-4.03-6642 |Change Mgmt. Netice - Delay 8+ Days - Verizon Orig. NA NA NA NA NA
PO-4-03-6652 |Change Mgmt. Notice - Delay 8+ Days - TC Orig. NA NA NA NA NA
TROUBLE REPORTING (OSS)
MR- - Response Time OSS Maintenance Interface
MR-1-01-2000 [Create Trouble 8.88 | 3.85 | 9.16 | 3.8! 983 | 396 | 507 249 | 469 | 242
BILLING
BI-1 - Timeliness of Paily Usage Feed
BI-1-02-2030 |% DUF in 4 Business Days 99.64 99.71 99.73 99.73 99.32
BI-2 - Timeliness of Carrier Bill
BI-2-01-2030 |Timeliness of Carrier Bill 100 100 99.84 100 100
B1-3 - Billing Accuracy
B1-3-01-2030 |% Billing Adjustments - Dollars Adjusted { 3721 383 ] 09 | 097 | 066 | 121 | t.I1 | 3.33 | 1.09 | 0.75
BI1-3-02-2030 |% Billing Adjustments - Number of Adjustments | 395 ] 044 | 419 | 032 ] 423 | 038 | 3.66 | 023 14.45 | 0.19
OR-6 - Order
OR-6-04-1020 |% Accuracy - Stand-alone Directory Listing Orders 95.63 96.32
OR-6-04-1030 |% Accuracy - Other Directory Listing Orders 96.52 98.86
RESALE
RESALE Ordering
OR-7 - Order Completeness
OR-7-01-2000 goai)srdcr Confirmation/Rejects sent within 3 Business 99.76 99.78 99.78 99.03 99.8
POTS & Pre-qualified Complex - Electronically Submitted
OR-1 - Order Confirmation Timeliness
OR-1-02-2320 |% On Time LSRC - Flow Through 99.77 99.78 96.75 93.99 94.46
OR-1-04-2100 }% On Time LSRC/ASRC No Facility Check 96.84 96.96 96.42 96.56 96.63
OR-1-06-2320 |% On Time LSRC/ASRC Facility Check 100 97.08 98.71 98 100
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MARYELAND PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes

Number Name vZ |CLEC}| vZ |CLEC] vz |CLEC| VZ |CLEC| VZ |CLEC
OR-2 - Reject Timeliness
OR-2-02-2320 |% On Time LSR Reject - Flow Through 99.48 99.52 96.8 95.39 93.77
OR-2-04-2320 |% On Time LSR/ASR Reject No Facility Check 100 98.69 98.11 98.54 98.55
OR-2-06-2320 |% On Time LSR/ASR Reject Facility Check 98.51 100 100 100 100
2 Wire Digital Services
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualificatig
OR-1-04-2341 |% On Time LSRC/ASRC No Facility Check 100 100 S0 93.02 100
OR-1-06-2341 (% On Time LSRC/ASRC Facility Check 100 100 100 90 100 11,2,3,5
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-2341 |% On Time LSR/ASR Reject No Facility Check 160 100 100 100 100
OR-2-06-2341 [% On Time LSR/ASR Reject Facility Check 100 100 100 100 100 11,2,3,4,5
POTS / Special Services - Aggregate
OR-3 - Percent Rejects
OR-3-01-2000 |% Rejects 14.05 12.94 15.69 16.35 13.15
OR-4 - Timeliness of Completion Notification
OR-4-02-2000 |Completion Notice (BCN) - % On Time 98.72 99.39 99.45 97.06 99.14
OR-4-05-2000 {Work Completion Notice (PCN) - % On Time 98.57 99.49 99.5 99.72 99.69
OR-4-12-2000 |% Due Date to PCN within 2 Business Days 99.28 98.65 99.23 99.2 98.95
OR-5 - Percent Flow-Through
OR-5-01-2000 |[% Flow Through - Total 81.46 82.13 84.72 85.24 88.17
OR-5-03-2000 % Flow Through Achieved 97.43 98.06 97.47 96.78 98.72
OR-6 - Order Accuracy
OR-6-01-2000 {% Accuracy - Orders 93.71 94.57 95.1 95.18 95.37
OR-6-02-2000 |% Accuracy - Opportunilies 099.29 99.4 99.49 099.23 99.13
OR-6-03-2000 |% Accuracy - LSRC 0 0 0.03 0 0
Special Services - Electronically Submitted
OR-1 - Order Confirmation Timeliness
OR-1-04-2210 |% On Time LSRC/ASRC No Facility Check D50 NA NA NA NA NA
OR-1-04-2211 [% On Time LSRC/ASRC No Facility Check DS| NA NA NA NA NA
OR-1-04-22t3 |% On Time LSRC/ASRC No Facility Check D53 NA NA NA NA NA

o On Time LSRC/ASRC No Facility Check (Non D30,

OR-1-04-2214 DSL, & DS3) 91.67 100 100 100 100 35
OR-1-06-2210 |% On Time LSRC/ASRC Facility Check DSO NA NA NA NA NA
OR-1-06-2211 |% On Time LSRC/ASRC Facility Check DS|1 NA NA NA NA NA
OR-1-06-2213 }% On Time LSRC/ASRC Facility Check DS3 NA NA NA NA NA
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Federal Communications Commission

FCC 03-57

MARYLAND PERFORMANCE METRICDATA

Metric Maetric August September October November December Notes

Number Name VZ |CLEC}] VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |[CLEC
PR-4-03-2200 _|% Missed Appointment - Customer 1641 | 24.19 | 11.78 | 7.14 | 13.62 | 12.82 | 12.03 { 31.58 | 12.65 20
PR-4-08-2200 [% Missed Appl. - Customer - Due to Late Order Conf. 3.23 0 0 0 0
PR-5 - Facility Missed Orders
PR-5-01-2200 |% Missed Appointment - Verizon - Facilities £.57 0 1.22 0 1.09 0 3.37 0 1.62 0 4,5
PR-6 - Installation Quality
PR-6-01-2200 % Installation Troubles reported within 30 Days 1.41 0 0.54 2.5 0 1.58 | 2.13 2.28 4]

% Inst. Troubles reported w/ in 30 Days -

PR-6-03-2200 FOK/TOK/CPE 1.22 | 037 | 087 0 315 0 274 | 213 1.69 1.67
PR-8 - Open Orders in a Hold Status
PR-8-01-2200 [Open Orders in a Hold Status > 30 Days 0.73 0 0.23 0 0.3 0 1.05 0 0.78 0
PR-8-02-2200  |Open Orders in a Hold Status > 90 Days 0.24 O 0.15 0 0.2 0 0.31 0 0.19 0
Resale (Maintenance) - POTS/Special Services
POTS - Mainlenance
MR-2 - Trouble Report Rate
MR-2-02-2100 |Network Trouble Report Rate - Loop 1.13 | 0.41 1.01 0.38 1.19 | 052 | 099 | 042 | 092 | 04]
MR-2-03-2100 |Network Trouble Report Rate - Central Office 042 | 0.64 | 009 | 003 | 009 | 003 | 007 | 0.03 | 008 | 002
MR-2-04-2100 |% Subsequent Reports 457 | 223 | 426 | 218 | 422 | 274 | 409 | 524 | 411 2.14
MR-2-05-2100 |% CPE/TOK/FOK Trouble Report Rate 1.02 0.4 093 | 039 | i.02 | 047 | 0.8l 037 | 079 | 035
MR-} - Missed Repair Appointments
MR-3-01-2110 % Missed Repair Appeintment - Loop Bus. 2721 | 2418 | 26.66 | 13.19 | 29.5 | 285 | 28.62 | 21.85 | 29.21 | 29.17
MR-3-01-2120 |% Missed Repair Appointment - Loop Res. 19.02 | 10.84 | 19.52 | 10.76 | 22.93 1! 2164 1 1202 ] 2274 | 12.24
MR-3-02-2110 |% Missed Repair Appointment - Central Office Bus. 19.36 | 125 | 26.5 | 30.56 | 18.47 5 20.16 | 28.57 | 19.51 § 1111
MR-3-02-2120 |% Missed Repair Appointment - Central Office Res. 11.21 | 11.63 ) 1484 | 2581 | 1093 ] 12.82 | 1579 | 27.59 | 16.9 12.5
MR-3-03-2100 [% CPE/TOK/FOK - Missed Appeintment 974 | 907 | 1024 ] 791 [ 1108 87 10.23 | 7.42 | 9.93 6.7
MR-3-04-2100 {% Missed Repair Appointment - No Double Dispatch 1441 9.12 | 1473 | 9.04 { 1841 | 1072 1 1596 f 9.47 | 1635 | 11.32
MR-3-05-2100 {% Missed Repair Appointment - Double Dispatch 49.11 | 46,15 | 49.9 | 36.08 | 52.06 | 39.29 | 52.73 | 45.79 | 49.76 | 4045
MR-4 - Trouble Duration Intervals
MR-4-01-2100 |Mean Time To Repair - Total 24.66 18 24 17.93 | 30.12 | 24.58 | 29.38 | 22.75 | 29.52 | 22.42
MR-4-02-2110 |Mean Time To Repair - Loop Trouble- Bus. 13.79 ] 11.83 | 1368 | 1199 ] 1416 | 1439 | 1494 | 1469 | 1554 | 17.16
MR-4-02-2120 |Mean Time To Repais - Loop Treuble - Res. 27.69 | 2018 ] 2627 | 1994 | 338 | 27.69 | 32.14 | 2496 | 32.29 | 24.66
MR-4-03-2110 {Mean Time To Repair - Ceniral Office Trouble- Bus. 8.26 | 9.74 | 9.61 844 | 7.65 { 10.72 | 1035 | 10.71 | 9.8} 6.718
MR-4-03-2120 {Mean Time To Repair - Central Office Tiouble - Res. 11.49 ] 18,84 1 1434 ] 1804 ]| 13.78 1 22.12 ] 1689 ] 2394 | 17.23 | 18.17
MR-4-04-2100 |% Cleared (all troubles) within 24 Hours 624 | 7646 | 62.78 1 75.56 | 54.27 | 66.42 | 50.46 | 63.65 | 53.33 | 67.11
MR-4-06-2100_[% Out of Service > 4 Hours 81.38 | 7479 | 82.51 | 75.89 | 83.71 | 78.07 | 88.2 | 83.02 | 85.57 | 80.03
MR-4-07-2100 |% Out of Service > 12 Hours 67.65 | 5845 | 67.57 | 59.06 | 71.11 [ 64.39 | 75.18 | 70.28 { 73.73 | 68.18
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Federal Communications Commission FCC 03-57
MARYLAND PERFORMANCE METRIC DATA
Metric Metric Aupust September October November December Notes
Number Name vZ |CLEC| VZ |CLEC| VZ [CLEC| VZ |CLEC| VZ |CLEC
MR-5 - Repeat Trouble Reports
MR-5-01-2100 |% Repeat Reports within 30 Days 15 1154 ] 1639 | 11.29 | 1598 ] 11.35 | 16.69 { §3.29 | 1495 ] 15.9
2-Wire Digital Services
MR-2 - Trouble Report Rate
MR-2-02-2341 |Network Trouble Report Rale - Loop 046 | 002 { 031 | 0.0 0.4 0.03 | 037 | 0.0] 0.37 | 0.0l
MR-2-03-2341 [Network Trouble Report Rate - Central Office 0.19 { 0.01 | 0.i4 0 0.19 | 0.1 | 019 4 0.2 0.01
MR-2-04-2341 |% Subscguent Reports 11.76 20 8.9 0 11.17 0 9.24 4 11.54 0
MR-2-05-2341 |% CPE/TOK/FOK Trouble Report Rate 1.14 | 0.07 | 0.97 | 0.01 1.01 { 003 | 076 | 0.04 | 0.88 | 0.01
MR.-3 - Missed Repair Appointments
MR-3-01-2341 |% Missed Repair Appointment - Loop 61.87 | 66.67 ) 55.43 0 5254 1 60 60 0 6i.11 0 J1.2,34,5
MR-3-02-2341 }% Missed Repair Appointment - Central Office 62.5 0 51.22 | NA | 45.6] 100 | 50.88 ] NA | 43.75 0 1,3,5
MR-3-03-234¢ |% CPE/TOK/FOK - Missed Appointment 32.84 | 18.18 | 28.87 50 2233} 40 33.19 ) 33.33 | 30.52 0 2,345
MR.-3.04-2341 |% Missed Repair Appointment - No Double Dispatch 40.23 | 33.33 | 36.07 0 2651 | - 50 36.47 0 26.98 0 1,2,3,4.5
MR-3-05-2341 |% Missed Repair Appointment - Double Dispaich 8469 100 | 6902 NA | 7442 | 100 | 8l.16 ] NA | 7945 ] NA 1,3
MR-4 - Trouble Duration Intervals
MR-4-01-2341 |Mcan Time To Repair - Total 2468 | 153512434 1 267 | 2493 | 11.77 1 2799 | 29 | 2437 | 258 |1.2,34,5
MR-4-02-2341 fMean Time To Repair - Loop Trouble 2648 | 1976 | 2696 | 2.67 | 27.09 ] 10.02 | 3298 | 29 } 24451 3.06 ]1,2,34.5
MR-4-03-2341 jMean Time To Repair - Central Office Trouble 2022 1 2.1 1845 ] NA 2025|2052 ] 1835 ] NA [2423 ] 209 | 13,5
MR-4-04-2341 |% Cleared (all troubles) within 24 Hours 63.59 50 70681 100 | 6629 ] 100 | 7246 | 100 { 71.74 | 100 |1,2,34,5
MR-4-07-2341 [% Out of Service > 12 Hours 61.27 | 66.67 | 72.92 0 57.5 ol | 67.27 0 57.9 0  [1,2,34.5
MR-4-08-2341 }% Out of Service > 24 Hours 3521 | 66.67 | 32.29 0 325 0 31.82 ( 29.47 0 |1,2,345
MR-5 - Repeat Trouble Reports
MR-5-01-2341 |% Repeat Reports within 30 Days 17.44 25 18.05 0 14.86 | 33.33 | 18.56 0 23.91 0 11,2345
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-01-2200 {Network Trouble Report Rate 0.65 | 052 | 0.55 0.4 0.76 0.9 0.49 | 0.7] 0.5 0.21
MR-2-05-2200 |% CPE/TOK/FOK Trouble Report Rate 0.81 1.4 063 | 064 | 073 | 086 | 048 | 0.67 | 051 0.47
MR-4 - Trouble Duration Intervals
MR-4-01-2200 |Mean Time To Repair - Total 543 | 275 | 5.55 | 5.09 | 552 | 462 [ 541 6.22 5.7 0.97 5
MR-4-04-2200 |% Cleared (all troubles) within 24 Hours 99.57 | 100 [ 9832 100 {9926 | 100 | 99.79 | 100 | 9895 ] 100 5
MR-4-06-2200 |% Out of Service > 4 Hours 5294 | 33.33 } 47.39 ] 375 | 5399 | 4091 | 51.6] 50 52.97 0 2,5
MR-4-08-2200 {% Out of Service > 24 Hours 0.43 0 1.69 0 0.74 0 0.21 0 1.06 0 2,5
MR-5 - Repeat Trouble Reports
MR-5-01-2200 [% Repeat Reports within 30 Days 1549 ] 15.38 | 12.96 0 13.36 | 13.64 | 156 | 17.65 | 17.47 60 5




Federal Communications Commission

FCC 03-57

MARYLAND PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes

Number Name vz [CLEC] vZ JCLEC| vz !CLEC| vZ |CLEC] VZ |CLEC
UNBUNDLED NETWORK ELEMENTS (UNEs) B |
UNE (Ordering) - POTS/Special Services
Platform _I
OR-1 - Order Confirmation Timeliness
OR-1-02-3143 |% On Time LSRC - Flow Through 99.25 93.74 96.92 97.32 97.3
OR-1-04-3143 |% On Time LSRC/ASRC No Facility Check 96.61 95.97 90.42 92.57 93.18
OR-1-06-3143 1% On Time LSRC/ASRC Facility Check 98.59 98.33 98.15 93.36 92.12
OR-2 - Reject Timeliness
OR-2-02-3143 |% On Time LSR Reject - Flow Through 99.31 94.08 94.09 98.16 97.41
OR-2-04-3143 % On Time LSR/ASR Reject No Facility Check 99.11 98.68 96.62 97.83 98.07
OR-2-06-3143 {% On Time LSR/ASR Reject Facility Check 100 100 95.12 97.62 100
OR-6 - Order Accuracy
OR-6-01-3143 |% Accuracy - Orders 96.06 93.93 94.6 94.12 94.5
OR-6-02-3143 1% Accuracy - Opportunities 99.71 99.34 99.18 98.78 99.36
OR-6-03-3143 |% Accuracy - LSRC 0 0 0.05 0.07 0.19
OR-7 - Order Completeness
OR-7-01-3143 g:a;)srder Confirmation/Rejects sent within 3 Business 99.79 9979 99 4 9§,89 99.
Loop/Pre-qualified Complex/LNP
OR-1 - Order Confirmation Timeliness
OR-1-02-3331 |% On Time LSRC - Flow Through 98.63 98.51 99.28 98.17 98.24
OR-1-04-333% {% On Time LSRC/ASRC No Facility Check 95.16 97.7 96.98 96.5 95.67
OR-1-06-3331 |% On Time LSRC/ASRC Facility Check 97.45 97.84 97.51 96.5 97.72
OR-2 - Reject Timeliness
OR-2-02-3331 1% On Time LLSR Reject - Flow Through 98.92 98.57 99.89 98.83 99.23
OR-2-04-3331 |% On Time LSR/ASR Reject No Facility Check 97.67 99.42 99.37 98.66 97.61
OR-2-06-3331 |% On Time LSR/ASR Reject Facility Check 100 100 99.36 99.39 100
OR-6 - Order Accuracy
OR-6-01-3331 |% Accuracy - Orders 98.17 98.98 98.37 99.54 99.62
OR-6-02-3331 |% Accuracy - Opportunities 99.81 99.89 99.76 99.95 99.86
OR-6-03-3331 |% Accuracy - LSRC 0 0.09 0.09 0.27 0.05
OR-7 - Order Completeness .

% Order Confirmation/Rej ent withi i
OR-7-01-333t | Rejects sent within 3 Business 99.59 99,54 99.54 99.75 99.5
B-12
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Federal Communications Commission

FCC 03-57

MARYLAND PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes

Number Name VZ |CLEC| VZ |CLEC] vZ [CLEC| VZ |CLEC| VZ |CLEC
2 Wire Digital Services
OR-1 - Order Confirmation Timeliness (Requiring Loop Qual) .
OR-1-04-3341 {% On Time LSRC/ASRC No Facility Check 100 100 100 100 86.67
OR-1.06-3341 |% On Time LSRC/ASRC Facility Check NA NA NA NA NA
OR-2 - Reject Timeliness {Requiring Loop Qual) .
OR-2-04-3341 |% On Time LSR/ASR Reject No Facility Check 100 100 100 100 100 1,3,4
OR-2-06-334]1 |% On Time LSR/ASR Reject Facility Check NA NA NA NA NA
2 Wire xDSL Loops
OR-1 - Order Confirmation Timeliness (Requiring Loop Qual)
OR-1-04-3342 [% On Time LSRC/ASRC- No Facility Check 97.83 97.47 100 100 100
OR-1-06-3342 |% On Time LSRC/ASRC - Facility Check NA NA NA NA NA
OR-2 - Reject Timeliness {Requiring Loop Qual)
OR-2-04-3342 |% On Time LSR/ASR Reject- No Facility Check 100 100 94.12 100 100 4,5
OR-2-06-3342 |% On Time LSR/ASR Reject Facility Check NA NA NA NA NA
2 Wire xDSL Line Sharing
OR-1 - Order Confirmation Timeliness (Requiring Loop Qual)
OR-1-04-3343 |% On Time LSRC/ASRC- No Facility Check 100 100 100 100 100
OR-1-06-3343 |% On Tune LSRC/ASRC - Facility Check NA NA NA NA NA
OR-2 - Reject Timeliness (Requiring Loop Qual)
OR-2-04-3343 |% On Time LSR/ASR Reject- No Facifity Check 100 100 106 100 160 {1,2,3,4,5
OR-2-06-3343 |% On Time LSR/ASR Reject Facility Check NA NA NA NA NA
POTS / Special Services - Aggregate .
OR-3 - Percent Rejects (ASRs + LSRs)
OR-3-01-3000 |% Rejects 28.79 23.08 25.54 21.3 22.57
OR-4 - Timeliness of Completion Notification
OR-4-02-3000 |Completion Notice (BCN) - % On Time 97.34 97.89 99.43 99,08 99,33
OR-4.05-3000 JWork Completion Notice (PCN) - % On Time 97.44 98.05 99.33 99.4 99.54
OR-4-12-3000 % Due Date to PCN within 2 Business Days 97.57 96.91 08.88 98.28 98.18
OR-4-14-3000 [% Due Date to BCN within 4 Business Days 97.98 97.46 99.15 98.81 98.86
OR-5 - Percent Flow-Through
OR-5-01-3000 |% Flow Through - Total {ASRs + LSRs) 64.77 75.12 80.94 79.7 83.08
OR-5.03-3112 |% Flow Through Achieved 89.31 93.94 95.68 95.65 96.01
Special Services - Electronically Submitted
OR-1 - Order Confirmation Timeliness (ASRs + LSRs)
OR-1-04-32t0 [% On Time LSRC/ASRC No Facility Check DS NA NA NA NA NA
OR-1-04-3211 |% On Time LSRC/ASRC No Facility Check DS1 90 85.02 88.89 88.89 90
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Federal Communications Commission FCC03-57
MARYLAND PERFORMANCE METRIC DATA
Metric Metric August September October November December Notes

Number Name vZ |CLEC| vz jcLEc] VvZ |CLEC| VvZ |CLEC] VZ |CLEC

OR-1-04-3213 |% On Time LSRC/ASRC No Facility Check D53 100 100 100 100 100 1,5
% On Time LSRC/ASRC No Facility Check (Non DS0,

-1-04- NA 1,
OR-1-04-3214 DSI, & DS3) 100 NA _ 0 NA 3
OR-1-06-3210 |% On Time LSRC/ASRC Facility Check DSO NA NA NA NA NA
OR-1-06-3211 |% On Time LSRC/ASRC Facility Check DSI 78.95 33.84 95.8 94.68 58.92
OR-1-06-3213 {% On Time LSRC/ASRC Facitity Check DS3 62.5 100 95.83 100 100 1,2,5
OR-1-06-3214 % On Time LSRC/ASRC Facility Check (Non D50, 100 NA 100 NA NA 13

DS1 & DS3)
OR-2 - Reject Timeliness (ASRs + LSRs)
OR-2-04-3200 [% On Time LSR/ASR Reject No Facility Check 100 58.33 72.73 100 50 1.5
OR-2-06-3200 |% On Time LSR/ASR Reject Facility Check 93.24 39.83 100 92.31 100
Special Services - FAX/MAIL Submitted
OR-1 - Order Confirmation Timeliness
OR-1-07-3210_|Average ASRC Time No Facility Check DS0 NA NA NA NA NA
OR-1-07-3211_]Average ASRC Time No Facility Check DS NA NA NA NA NA
QR-1-07-3213 {Average ASRC Time No Facility Check DS3 NA NA NA NA NA
OR-1-08-3210 }|% On Time ASRC No Facility Check DS0 NA NA NA NA NA
OR-1-08-3211 |% On Time ASRC No Facility Check DS NA NA NA NA NA
OR-1-08-3213 |% On Time ASRC No Facility Check D53 NA NA NA NA NA
OR-1-08-3214 f;s(;)n Time ASRC No Facility Check (Non DSO, DS1 & NA NA NA NA NA
OR-1-10-3210 ]% On Time ASRC Facility Check DSO NA NA NA NA NA
OR-1-13-3211 % On Time ASRC Facility Check DS NA NA NA NA NA
OR-1-10-3213 % On Time ASRC Facility Check DS3 NA NA NA NA NA
OR-1-10-3214 gvsg);l Time ASRC Facility Check (Non DS0, DS & NA NA NA NA NA
OR-2 - Reject Timeliness
OR-2-08-3200 |% On Time ASR Reject No Facility Check NA NA NA NA NA
OR-2-10-3200 % On Time ASR Reject Facility Check NA NA NA NA NA
UNE (Provisioning) - POTS/Special Services
POTS - Provisioning
PR-2 - Average Completed Interval
PR-2-01-3111 ﬁ;f(.)pCompleled Interval - Total No Dispatch - Hot Cut 497 486 591 492 508
Av. Completed Interval - Total No Dispatch - Other
PR-2-01-3122 (UNE Switch & INP) 1.36 NA 1.06 NA 0.96 NA 0.96 6.67 1.17 4 4.5
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Federal Communications Comniission

FCC 03-57

MARYLAND PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name vZ |CLEC| vZ |CLEC| vZ |CLEC| VZ |CLEC| VZ |CLEC
% Inst. Troubles reported within 30 Days -
PR-6-03-3112 FOK/TOK/CPE - Loop 386 | 323 | 397 | 277 | 386 4.1 392 36 395 | 3.55
% Inst. Troubles reported within 30 Days -
PR-6-03-3121 FOK/TOK/CPE - Other 3.86 0.81 397 0.8 386 0.95 3.92 £.07 395 1.05
PR-8 - Open Orders in a Hold Status .
PR-8-01-3100 |Open Orders in a Hold Status > 30 Days 0.04 0 0.04 0 0.03 0 0.05 0 0.04 ]
PR-8-02-3100 [Open Orders in a Hold Status > 90 Days 0.02 0 0.02 0 0.02 0 0.02 0 0.01 0
Hot Cuts
PR-9 - Hot Cut Loops
PR-9-01-3520 |% On Time Performance - Hot Cut Loop 98.98 98.72 97.72 98.89 96.52
PR-9-08-3520 | Average Duration of Service Interruption 12.34 14.53 9.98 15.87 10.36 ] 1,34.5
POTS & Complex Aggregate
PR-2 - Average Completed Interval
2-Wire Dipital Services
PR-2 - Average Completed Interval
PR-2-01-3341 [Av. Interval Completed - Tolal No Dispalch 2.39 0 4.07 2 2.31 NA 4.09 6 2.51 55 | 1245
PR-2-02-3341 |Av. Interval Completed - Total Dispaich 1.7 557 | 854 | 6.23 7.4 612 F 717 | 608 | 6.14 | 588
PR-4 - Missed Appointments -
PR-4-(2-3341 |Average Delay Days - Total 7.92 1.2 18 2715 | 3.46 .91 972 | 344 | 6.13 3.8 1,2,5
PR-4-03-3341 |% Missed Appointment - Customer 9.81 5.48 9.8 3.23 102 | 6.76 | 8.24 | 4.34 8.2 5.56
PR-4-04-3341 |% Missed Appointment - Verizon - Dispatch 1191 1.49 | 12.68 | 3.57 | 8.97 | 896 | 8Y] 12,5 | 13.35 6
PR-4-05-3341 % Missed Appointment - Verizon - No Dispatch 4.17 \ 5.83 0 2.02 0 3148 0 3.02 o |1,2,3,4,5
PR-5 - Facility Missed Orders
PR-5-01-3341 |% Missed Appointment - Verizon Facilities 1.6 5.56 1.25 | 339 | 0.68 | 6.85 1.1 10 147 | 3.85
PR-6 - Installation Quality
PR-6-01-3341 |% Install. Troubles Reported within 30 Days 4.73 2.7 3.67 | 4.84 | 4.31 897 | 525 ] 984 | 3.91 5.66
% Install, Troubles Reported within 30 Days -
PR-6-03-3341 FOK/TOK/CPE 4.17 2.7 391 | 1129} 4.7 2.56 4 492 | 641 377
PR-8 - Open Orders in a Hold Status
PR-8-01-3341 |Open Orders in a Hold Status > 30 Days 0.21 0 0.28 0 0.48 0 0.76 0 1.05 0
PR-8-02-3341 |Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 )
2-Wire xDSL Loops
PR-2 - Average Completed Interval
PR-2-01-3342 | Av. Interval Completed - Total No Dispatch 4.67 333 5 5 478 11,234
PR-2-02-3342 |Av. Interval Completed - Total Dispatch 5.57 5.68 5.76 5.67 5.65
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Federal Communications Commission FCC 03-57
MARYLAND PERFORMANCE METRIC DATA
Metric Metric August September October November December Notes

Number Name vZ |CLEC| VZ JCLEC] VZ |CLEC] VZ |CLEC| VZ |CLEC
PR-4 - Missed Appointments
PR-4-02-3342 |Average Delay Days - Total (retail DSO speciais) 453 | 256 | 1053 | 2.5 606 | 264 | 542 2.7 9.35 2.5 5
PR-4-03-3342 % Missed Appointment - Customer 0.72 5.5 0.8 299 | 066 | 438 ) 2.84 | 7.63 1.21 | 11.32
PR-4-04-3342 |% Missed Appointment - Verizon - Dispatch 0.53 1.24 1.63 3.72 2.51
PR-4-14-3342 {% Completed Oh Time 99.68 99.37 98.4 99.58 99.49
PR-5 - Facility Missed Orders
PR-5-01-3342 |% Missed Appointment - Verizon Facilities 146 | 1.81 2.79 183 | 326 | 283 | 347 | 2.05 | 403 | 248
PR-6 - Installation Quality
PR-6-01-3342 |% Install. Troubles Reported within 30 Days 6.7 225 | 6.81 | 0.89 712 2.19 | 1.49 1.2 6.96 1.42

% Tnstall. Troubles Reported within 30 Days -
PR-6-03-3342 FOK/TOK/CPE 386 ) 425 ) 397 ) 893 | 386 | 719 | 392 | 3.21 3.95 6.6
PR-8 - Open Orders in a Hold Status
PR-8-01-3342 |Open Orders in a Hold Status > 30 Days 0.89 0 6.2 0 0.27 0 1.09 0 0.79 0
PR-8-02-3342 |Open Orders in a Hold Status > 90 Days 0.22 0 0.1 0 0.13 0 0.27 0 0.13 0
2-Wire xDSL Line Sharing
PR-2 - Average Completed Interval
PR-2-01-3343 |Av. Interval Completed - Total No Dispaich 3.03 2.8 3.06 2.9 306 | 279 | 3.07 | 271 313 | 274
PR-2-02-3343 |Av. Interval Completed - Total Dispatch 299 | 285 | 307 3 3.06 | 3.02 | 3.13 3 3.29 | 293
PR-4 - Missed Appointments :
PR-4-02-3343 {Average Delay Days - Total 1.35 NA 1.22 NA 1.33 [ 2.04 2 1.78 1.33 | 345
PR-4-03-3343 % Missed Appointment - Customer 072 | 297 0.8 1.18 | 0.66 | 0.84 | 2.84 1.92 1.21 1.65
PR-4-04-3343 |% Missed Appointment - Verizon - Dispatch 1.15 0 1.61 0 1.95 0 5.08 0 8.65 | 3.23
PR-4-05-3343 |% Missed Appointment - Verizon - No Dispatch 2.33 0 3.22 0 254 | 023 | 262 | O.I9 24 0.3
PR-5 - Facility Missed Orders '
PR-5-01-3343 |% Missed Appointment - Verizon Facilities t.46 0 2.79 0 3.26 0 3.47 0 403 | 303
PR-6 - Installation Quality
PR-6-01-3343 |% Install. Troubles Reported within 30 Days 0.55 | 042 { 0.57 0.3 083 ] 126 1 076 | 1.39 | 0.65 1.65
% Install. Troubles Reported within 30 Days -

PR-6-03-3343 FOK/TOK/CPE 334 7.2 3.6 | 1036 ] 49 8.6 447 | 592 | 395 | 577
PR-8 - Open Orders in a Hold Status
PR-8-0§-3343 |Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-G2-3343 {Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
Special Services - Provisioning
PR-2 - Average Completed Interval
PR-2-01-3200 |Av. Interval Completed - Total No Dispatch 6.92 10 1.56 21 4.58 NA 5.75 3.5 1.26 NA 1,2,4
PR-2-02-3200 {Av. Interval Completed - Total Dispatch 9.13 | 1488 | 8.6 127 | 8.15 ]. 1489 | 884 | 13.67] 943 | 13.86
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Federal Communications Commission

FCC 03-57

MARYLAND PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes

Number Name VZ {CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC
PR-2-06-3200 |Av. Interval Completed - DSO
PR-2-07-3200 |Av. Interval Completed - DSI
PR-2-08-3200 |Av. Interval Completed - DS3
PR-2-09-3511 JAv, Interval Completed - Total - EEL - Backbone NA NA NA NA 24 5
PR-2-09-3512 JAv, Interval Completed - Total - EEL - Loop NA NA NA 19 NA 4
PR-4 - Missed Appointments
PR-4-01-3210 |% Missed Appointment - Verizon - DS0 14.94 0 11.83 0 9.1 0 11.46 0 13.23 0 §1,2,3,4,5
PR-4-01-3211 |% Missed Appointment - Verizon - DS1 7.75 ) 389 | 1082 ] to08 | 1337 ] 0.01 7.61 0 9.52 | 0.04
PR-4-01-3213 |% Missed Appointment - Verizon - DS3 0 NA 0 NA g NA 0 NA 0 NA
PR-4-01-3215 |% Missed Appointment - Verizon -Spectal Other 8.33 NA 4.08 NA 3.85 NA 3.23 NA 8.33 NA
PR-4-01-3510 |% Missed Appointment - Verizon - Total - EEL 7.75 NA | 10.82 ] NA | 1337} NA 7.61 50 9.52 100 4.5
PR-4-01-3530 |% Missed Appointment - Verizon - Total- IOF 0 10 0 0 0 0 0 4.35 0 0
PR-4-02-3200 JAverage Delay Days - Total 438 | 6.14 | 9.69 2 3.33 3.5 5.6 NA 877 | 1.67 ] 1,235
PR-4-02-3510 [Average Delay Days - Total - EEL 3.05 NA 4.96 NA 0 NA 5 i 5.25 8 4,5
PR-4-02-3530 | Average Delay Days - Total - IOF NA 4.5 NA NA NA NA NA 1 NA NA | 14
PR-4-03-3200 [% Missed Appointment - Customer 1640 ] 714 L L1178 | 1.85 | 1362 ] 27 1203 | 631 | 1265 9.3
PR-4-03-3510 [% Missed Appointment - Customer - EEL 19.01 | NA | 18.18| NA | 1444 ] NA 21.2 0 17.62 0 4,5
PR-4-08-3200 |% Missed Appt. - Customer - Due to Late Order Conf. 2.38 (.93 0.68 0 1.15
PR-5 - Facility Missed Orders
PR-5-01-3200 |% Missed Appointment - Verizon - Facilities 1.57 | 2.48 1.22 0 1.09 0 3.37 | 091 1.62 | 3.45
PR-6 - Installation Quality
PR-6-01-3200 |% Installation Troubles reported within 30 Days 1.41 4.59 | 054 | 8.33 2.5 4.58 1.58 1 565 | 2.28 4.3

% Inst. Troubles reported w/ in 30 Days -

PR-6-03-3200 FOK/TOK/CPE 1.22 | 321 087 { 9.09 | 3.15 | 2.6] 274 | 403 1.69 | 6.45
PR-8 - Open Orders in a Hold Status
PR-8-01-3200 {Open Orders in a Hold Status > 30 Days 0.73 0 0.23 | 106 0.3 g 1.05 0 0.78 ]
PR-8-02-3200 |Open Orders in a Hold Status > 90 Days 0.24 0 0.15 0 0.2 0 0.31 0 0.19 0
UNE (Maintenance) - POTS/Special Services
Maintenance - POTS Loop
MR-2 - Trouble Report Rate _
MR-2-02-3550 |Network Trouble Report Rate - Loop 1.13 | 0.51 1.01 0.42 1.19 | 055 ] 099 ] 042 | 092 | 0.38
MR-2-03-3550 {Network Trouble Report Rate - Central Office 012 { 008 ] 009 | 008 | 009 | 007 | 0.07 | 005 | 008 | 0.03
MR-2-05-3550 |% CPE/TOK/FOK Trouble Repott Rate 1.02 | 0.76 | 093 | 057 | 1.02 | 067 | 0.8) 0.59 | 0.79 | 0.53
MR-3 - Missed Repair Appointments
MR-3-01-3550 |% Missed Repair Appointment - Loop 1995 | 7.55 | 2032 } 423 | 23.7 87 | 2236} 741 {2342 | 47
MR-3-02-3550 |% Missed Repair Appointment - Central Office 13.03 | 588 | 17.34 | 845 | 1284 ] 656 | 1682 909 { 175 | 11.54




Federal Communications Commission

FCC 03-57

MARYLAND PERFORMANCE METRIC DATA

Metric Metric August September October Novembc_er December Notes

Number Name VZ |CLEC| vZ |CLEC| vZ [CLEC| VZ |CLEC| VZ |CLEC
MR-3-03-3550 |% CPE/TOK/FOK - Missed Appointment 9,74 3.8 1024 | 418 | 11.08 ] 5.85 | 10231 24 993 | 4.87
MR-3-04-3550 |% Missed Repair Appointment - No Double Dispatch 1441 | 473 | 1473 ] 243 [ 1841 | 467 | 1596 | 4.51 16.35 | 1.73
MR-3-05-3550 [% Missed Repair Appointment - Double Dispatch 2911 | 3191 | 499 | 27.5 [ 52.06 | 37.29 | 52.73 | 23.26 | 49.76 | 38.71
MR-4 - Trouble Duration Intervals
MR-4-01-3550 [Mean Time To Repair - Total 24.66 | 17.43 24 1682 1 30.12 | 17.61 | 29.38 | 19.36 §{ 29.52 | 16.64
MR-4-02-3550 [Mean Time To Repair - Loop Trouble 26.14 | 1784 | 2495 | 1731 ] 31.5 | 18.13 ] 30.33 | 19.56 } 30.7 | 17.11
MR-4-03-3550 |Mean Time To Repair - Central Office Trouble 10921 1486 | 1338 | 1433 [ 1237 ] 13.67 [ 1538 | 1435 | 155 | 8.42
MR-4-04-3550 |% Cleared (a}l troubles) within 24 Hours 62.4 | 80.49 | 62.78 | 83.33 | 54.27 | 80.04 | 50.46 | 78.73 | 53.33 | 82.03
MR-4-07-3550 % Qut of Service > 12 Hours 67.65 | 6421 | 6757 | 64.89 [ 7111 | 62.69 1 75.18 | 66.34 | 73.73 | 58.62
MR-4-08-3550 |% Out of Service > 24 Hours 3471 | 18.85 | 33.09 | 15671 3987 | 1477 { 4531 | 1683 ] 455 | 14.18
MR-4-09-3550 |Mean Time To Repair - No Double Dispatch 7291 | 1664 | 22.11 | 16.77 | 2868 | 16,99 | 26.57 | 17.87 | 26.05 | 15.5
MR-4-10-3550 |Mean Time To Repair - Double Dispatch 4135 | 2922 1 3951 | 2029 | 46.45 | 255 | 452 | 29.37 | 45.66 | 29.8%
MR-5 - Repeat Trouble Reports
MR-5-01-3550 [% Repeat Reports within 30 Days 15 1707 [ 1639 [ 1573 ] 15.98 | 18.62 | 16.69 | 14.68 | 14,95 | 20.29
Maintenance - POTS Platform
MR-2 - Trouble Report Rate
MR-2-02-3140 [Network Trouble Report Rate - Platform 1.13 1 061 1.01 0.6 119 | 076 | 099 | 064 | 092 | 0.62
MR-2-03-3140 {Network Trouble Repott Rate - Central Office 012 1 009 J 009 [ 007 { 009 { O.16 | 0.07 | 008 | 008 | 0.04
MR-2-04-3140 |% Subsequent Reports 457 | 296 | 426 | 238 | 422 | 262 | 409 | 3.19 § 4.1 2.42
MR-2-05-3140 }% CPE/TOK/FOK Trouble Report Rate 1.02 ] 087 | 093 | 0.68 1.02 0.9 0.8t 082 | 079 | 0.72
MR-3 - Missed Repair Appointments
MR-3-01-3144 [% Missed Repair Appointment - Platform Bus. 2725 | 3065 | 2666 | 24.83 | 29.5 | 21.05 | 28.62 | 26.63 | 29.21 | 28.74
MR-3-01-3145 |% Missed Repair Appointment - Platform Res. 19.02 | 14.29 [ 1952 ] 10.81 | 22.93 ] 10.64 | 21.64 | 13.03 | 22.74 | 13.27
MR-3-02-3144 % Missed Repair Appointment - Central Office Bus. 19.36 | 31.58 | 26.5 35 18.47 | 13.95 | 20.16 | 16.67 | 19.51 | 23.81
MR-3-02-3145 |% Missed Repair Appointment - Central Office Res. i1.2) 20 1484 | 1429 | 1093 [ 1163 | 1579 8 169 | 15.39 1,2
MR-3-03-3140 |% CPE/TOK/FOK - Missed Appointment - Platform 074 ] 1388 1024 | 116 | 11.08} 848 | 1023 | 753 | 993 | 1157
MR-3-04-3140 [% Missed Repair Appointment - No Double Dispatch 1441 § 2275} 1473 | 17.65 | 18.41 13 1596 | 1342 | 1635 | 13.6
MR-4 - Trouble Duration Intervals
MR-4-01-3140 |Mean Time To Repair - Total 24,66 | 15.67 24 1552 | 30.12 | 18.25 | 29.38 | 22.72 | 29.52 | 22.77
MR-4-04-3140 |% Cleared (all troubles) within 24 Hours 62.4 | 79.19 | 62.78 | 84.15 ] 54.27 ] 75.78 | 50.46 | 64.95 | 53.33 | 65.33
MR-4-06-3140 }% Out of Service >4 Hours 8138 | 6691 | 8251 | 679 | 83.71 | 67.83 | 88.2 | 8241 | 85.57 | 80.83
MR-4-07-3140 |% Out of Service > 12 Hours 67.65 | 51.08 | 67571 5432 | 71.11 { 3565 | 75.18 | 68.33 1 73.73 1 71.24
MR-4-08-3i44 |% Out of Service > 24 Hours - Bus. 1255 | 1212 ] 116 | 7.77 | 13.021 7.74 | 15.5] 15 16.03 | 7.91
MR-4-08-3145 [% Out of Service > 24 Hours - Res. 37791 425 | 36.05 | 32.2 | 43.95 | 37.85 | 40.04 | 43.78 | 49.05 { 46.96
MR-5 - Repeat Trouble Reports
MR-5-01-3140 |% Repeat Reports within 30 Days 15 198 | 1639 ] 14231 1598 [ 12.01 | 1669 | 1423 | 1495 12
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Federal Communications Commission

FCC 03-57

MARYLAND PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name YZ |CLEC| VZ |CLEC| VZ [CLEC| VZ |CLEC| VZ |CLEC
2-Wire Digital Services - Maintenance
MR-2 - Trouble Repori Rate
MR-2-02-3341 |Network Trouble Report Rate - Loop 0.46 0.9 0.31 0.8 0.4 1.14 ] 037 | 078 | 037 | 045
MR-2-03-3341 |Network Troubie Report Rate - Central Office 0.19 | 0.07 0.14 | 004 | 0.19 0 0.19 | 0.04 0.2 0.15
MR-2-04-3341 |% Subsequent Reports 11.76 0 8.9 0 11.17 0 9.24 0 11.54 | 5.88
MR-3 - Missed Repair Appointments
MR-3-01-3341 |% Missed Repair Appointment - Loop 61.87 12 55.43 | 18.18 | 52.54 | 19.36 60 23.81 { 61.11 { 16.67
MR-3-02-3341 % Missed Repair Appointment - Central Office 62.5 50 51.22 ¢ 45.61 | NA | 50.88 0 43.75 0 1,2,4,5
MR-4 - Trouble Duration Intervals
MR-4-01-3341 IMean Time To Repair - Total 24.68 | 28.08 | 2434 | 2691 { 2493 | 308 | 27.99 | 21.26 | 2437 | 14.87
MR-4-02-334]1 [Mean Time To Repair - Loop Trouble 2648 | 2841 | 2696 | 28.07 | 27.19 | 30.8 | 3298 | 22,19 | 2445 | 16.44
MR-4-03-3341 |Mean Time To Repair - Central Office Trouble 2022 1 2393 ]| 1845} .57 | 2025 | NA i835] 1.73 | 2423 | 10.16 { 1,245
MR-4-07-3341 |% Qut of Service > 12 Hours 61.27 | 6842 | 7292 | 78951 575 | 73.08 | 67.27 70 57.9 | 53.85
MR-4-08-3341 |% Out of Service > 24 Hours 3521 § 47.37 | 3229 | 52.63 | 325 | 3846 | 31.82 40 2947 | 15.39
MR-4-09-3341 |Mean Time To Repair - No Double Dispatch 1605 | 27.793 ] 17.26 ] 23.35 | 16.66 | 33.21 | 15.39 ] 1685 11.22 | 12.12
MR-5 - Repeat Trouble Reports
MR-5-01-3341 [% Repeat Reports within 30 Days 1744 | 2593 | 1805 [ 3043 | 1486 [ 19.36 | 18.56 | 9.09 | 23.9] 25
2-Wire xDSL Loops - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3342 {Network Trouble Report Rate - Loop 009 |1 043 | 019 ] 035 | 023 ] 033 | 018 | 027 | 0.14 | 0.24
MR-2-03-3342 |Network Trouble Report Rate - Central Office 005 ] 006 | 005 ] 065 | 005 | 0.04 | 005 | 0.03 | 0.06 | 0.01
MR-3 - Missed Repair Appoiniments
MR-3-01-3342 |% Missed Repair Appointment - Loop 41921 435 | 3091 | 588 | 2386 | 462 | 3899 755 | 4539 | 6.67
MR-3-02-3342 |% Missed Repair Appointment - Central Office 17.65 0 6.76 0 10129 | 11.11 | 19.05 0 23.38 0 4,5
MR-4 - Trouble Duration Intervals -
MR-4-02-3342 |Mean Time To Repair - Loop Trouble 55.19 | 18,31 | 64.09 ] 21.74 | 76.09 | 20.39 | 46.53 | 236 | 4526 | 26.08
MR-4-03-3342 [Mean Time To Repair - Central Office Trouble 19.04 } 3.1 24621 B9 ] 2672] 1798 | 2247 | 584 | 2443 | 841 4,5
MR-4-07-3342 |% Out of Service > 12 Hours 79.03 1 53.75 ] 79.59 1 63.33 | 84.36 | 69.09 | 84.04 | 68.52 | 77.11 | 65.85
MR-4-08-3342 |% Out of Service > 24 Hours 56.99 | 18.75 | 61.73 | 26.67 | 71.56 20 35.85 | 27.78 { 51.81 | 31.71
MR-5 - Repeat Trouble Reports
MR-5-01-3342 |% Repeat Reports within 30 Days 36.17 | 21.36 | 3849 | 19.48 | 3552 [ 1892 | 33.78 | 9.84 43 18.75
2-Wire xDSL Line Sharing - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3343 |Network Trouble Report Rate - Loop 0.19 01 1. 019 ] 018 | 023 ] 012 | 018 | 0.2] 014 | 0.19
MR-2-03-3343 [Network Trouble Report Rate - Central Office 0.05 0.1 005 | 014 § 005 | 016 { 005 ] 0.14 | 006 [ 0.19
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Metric Metric August September Octoher November December Notes

Number Name vZ |CLEC| VvZ |CLEC| vZ ICLEC|] VZ |CLEC| VZ |CLEC
MR-3 - Missed Repair Appointments
MR-3-01-3343 |% Missed Repair Appointment - Loop 41.92 | 66.67 | 3091 40 23.86 | 33.33 | 3899 25 45.39 60 1,2,3 |
MR-3-02-3343 |% Missed Repair Appointment - Central Office 17.65 0 6.76 0 11.29 10 19.05 0 2338 | 125 | 1.24,5
MR-4 - Trouble Duration Intervals
MR-4-02-3343 [Mean Time To Repair - Loop Trouble 55.19 | 62.22 | 64.09 | 75.04 | 76.09 | 63.64 | 46.53 | 358 | 4526 | 324 1,2,3
MR-4-(3-3343 [Mean Time To Repair - Central Office Trouble 1904 | 1602 | 2462 | 12.69 ] 2672 | 18.75 | 22.47 | 13.62 | 24.43 { 30.64 | 1,2,4,5
MR-4-04-3343 |% Cleared (all troubles} within 24 Hours 36.6 20 3264 | 37.5 | 2432 1 53.85 | 4144 | 7222 | 46.38 | 55.56 1,2
MR-4-07-3343 |% Out of Service > 12 Hours 79.03 80 79.59 | 85.71 | 84.36 | 58.33 | 84.04 75 77.11 | 55.56 1,2
MR-4-08-3343 |% Out of Service > 24 Hours 56.99 80 61.73 | 71.43 1 71.56 | 41.67 | 55.85 | 31.25 | 51.81 | 44.44 1,2
MR-5 - Repeat Trouble Reports
MR-5-01-3343 |% Repeat Reports within 30 Days 3617 80 3849 | 87.5 | 35.52 ) 30.77 | 33.78 | 33.33 43 61.11 1,2
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-01-3200 |Network Trouble Report Rate 0.63 2.5 0.55 .44 | 0.76 1.73 | 049 | 2.13 0.5 1.29
MR-2-05-3200 |% CPE/TOK/FOK Trouble Report Rate 0.81 214 | 063 | 225 | 073 | 219 | 048 142 | 0.51 1.51
MRE-4-01-35200 [Mean 1ine 10 Kepair - 1 otal 3.4 J. J.3J J2.01 J.IL Ut St R EN oo
MR-4-04-3200 [% Cleared (all troubles) within 24 Hours 99.57 | 100 | 9832 | 100 {99.26 [ 97.78 [ 99.79 | 100 | 9895 [ 100
MR-4-06-3200 % Out of Service > 4 Hours 5294 | 36.84 | 47.39 | 31.43 | 5399 | 52.5 | S1.61 | 52.17 | 52.97 | 36.36
MR-4-08-3200 % Qut of Service > 24 Hours 0.43 4 1.69 0 0.74 2.5 0.21 0 1.06 0
MR-5 - Repeat Trouble Reports
MR-5-01-3200 |% Repeal Reports within 30 Days 1549 | 11.11 ] 1296 | 13.51 | 13.36 | 15.56 [ 15.6 | 24.56 | 17.47 | 17.14
Trunks (Aggregate) - POTS/Special Services
lllll FEYT-AE | !
UK I - Urder Contirmation Limenness
OR-1-11-5020 JAv. FOC Time (<= 192 Forecasted Trunks} 3.31 2.82 3 2.13 2.7
OR-1-11-5030 {Av. FOC Time (> 192 and Unferecasted Trunks) 4.39 4.16 5.99 5.36 3.83
OR-1-12-5020 |% On Time FOC (<= 192 Forecasted Trunks) 100 100 100 100 100 4
OR-1-12-5030 {% On Time FOC (> 192 and Unforecasted Trunks) 91.67 97.65 88.46 87.5 94 .95
OR-1-13-5020 |% On Time Design Layout Record (DLR) 100 100 98.99 97.06 100 1

% On Time Resp. - Request for Inbound Augment

OR-1-19-5020 Trunks (<= 192 Forecasted ) NA NA NA NA NA
OR-1-19-5030 N: O_.a ‘_,.:sn.ﬂm.owc. - Wa.nc.n,m_ for Inbound Augment NA NA NA NA NA
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Federal Communications Commission

FCC 03-57

MARYLAND PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes

Number Name VvZ [CLEC| vZ |CLEC| vZ |CLEC| VZ |CLEC| VZ |CLEC
MR-4-06-5000 |% Out of Service > 4 Hours 8.7 25 375 | 17.65 | 1852 | 9.09 20 0 14.29 | 3.85 4
MR-4-07-5000 {% Out of Service > 12 Hours 0 0 25 1471 | 11.11 0 0 0 ] 0 4
MR-4-08-5000 |% Qut of Service > 24 Hours 0 1] 12.5 | 8.82 | 1111 0 O 0 0 0 4
MR-5 - Repeat Trouble Report Rates
MR-5-01-5000 [% Repeat Reports within 30 Days 8.7 | 1667 { 18.75 0 0 9.0% 0 0 0 0 4
NETWORK PERFORMANCE
NP-1 - Percent Final Trunk Group Blockage
NP-1-01-5000 |% Final Trunk Groups Exceeding Blocking Standard 0 0 1.09 | 145 | 195 | 4.35 0 0 0.85 1.47
NP-1-02-5000 {% FTG Exceeding Blocking Std. -(No Exceptions) 0 339 | 109 | 435 [ 195 ] 435 0 0 0.85 | 294
NP-2 . Collocation Performance - New
NP-2-01-6701 % On Ti-me Response to Request for Physical 100 100 100 100 NA | 1234

Collocation
NP-2-02-6701 1% On Time Response 1o Request for Virtual Collocation NA NA 100 NA NA 3
NP-2-03-670! _|Average Interval - Physical Collocation 66.2 NA 51 67.5 63
NP-2-04-670! [Average Interval - Virtual Collocation NA NA NA NA NA
NP-2-05-6701 |% On Time - Physical Collocation 100 NA 100 100 100 ] 1,34,5
NP-2-06-6701 |% On Time - Virtual Collocation NA NA NA NA NA
NP-2-07-6701 |Average Delay Days - Physical Collocation NA NA NA NA NA
NP-2-08-6701 _|Average Delay Days - Virtual Collocation NA NA NA NA NA
NP-2 . Collocation Performance - Augment
NP-2.01-6702 % On Ti.me Response 10 Request for Physical 100 100 100 100 100 (2
Collocation '

NP-2.02-6702 |% On Time Response to Request for Virtual Collocation NA 100 NA NA NA 2
NP-2-03-6702 |Average Interval - Physicat Collocation 39.83 53.19 46.4 32.38 45.8
NP-2-04-6702 |Average Interval - Virtual Collocation NA NA NA NA 42
NP-2-05-6702 |% On Time - Physical Collocation 100 100 100 100 100 | 34,5
NP-2-06-6702 |% On Time - Virtual Collocation NA NA NA NA 100 5
NP-2.07-6702 |Average Delay Days - Physical Collocation NA NA NA NA NA
NP-2.08-6702 [Average Delay Days - Virtual Collocation NA NA NA NA NA
Abbreviations: NA = No Activity. Notes: I =Sample Size under 10 for August.

blank cell = No data provided.
VZ = Verizon retail analog. If no data was provided,
the metric may have a benchmark.
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2 = Sample Size under 10 for September.

3 = Sample Size under 10 for October.

4 = Sample Size under 10 for Novernebr.
5 = Sample Size under 10 for December.
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Appendix C

Washington, D.C. Performance Metrics

All data included here are taken from the Washington, D.C. Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Ouranalysis is based on the totality
of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making
our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics
nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a
future application were not included here because there was no data provided for them (usually either because there was no activity, or
because the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note
that for some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied,
making it difficult to compare the data over time.
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Metric

ber Metric Name

Metric
Number

Metric Name

Preorder and OSS Availability.

Change Management, Billing, 0S/DA, Interconnection and Collocation:

OR-1-02 |% On Time LSRC - Flow Through Bl-1-02 [% DUF in 4 Business Days

OR-1-04 1% On Time LSRC No Facility Check B1-2-0! [Timeliness of Carrier Bill

OR-1-06 |% On Time LSRC/ASRC Facility Check BI-3-01 _|% Billing Adjustments - Dollars Adjusted

OR-1-07 . |Average ASRC Time No Facility Check BI-3-02 |% Billing Adjustments - Number of Adjustments

OR-1-08 |% On Time ASRC No Facility Check BI-3-04 % CLEC Billing Claims Acknowledged Within Two Business Days
% CLEC Billing Claims Resolved Within 28 Calendar Days Alter

OR-1-10 |%OnTime ASRC Facility Check Bl-3-05 |Acknowledgement

OR-1-11 |Av. FOC Time NP-1-01 [% Final Trunk Groups Exceeding Blocking Standard

OR-1-12 |% OnTime FOC NP-1-02 |% FTG ExceedingBlocking Std. -{(No Exceptions)

OR-1-13 |% OnTime Design Layout Record(DLR} NP-2-01 |% On Time Responseto Requesl for Physical Collocalion

OR-1-19 |% OnTime Resp. - Reguest for Inbound Augmenl Trunks NP-2-02 |% OnTime Response to Request for Vinual Collocalion

PO-{-01 [Customer Service Record NP-2-03 jAverage Interval — Physical Collocation

PO-1-02  [Due Date Availability NP-2-04 fAverage Interval - Vinual Collocalion

PO-1-03 |Address Validation NP-2-05_]% OnTime — Physical Collocalion

PO-1-04 |Product & Service Availability NP-2-06 ]%On Time- Vinual Collocalion

PO-1-05 |Telephone Number Availability & Reservalion NP-2-07 }Average Delay Days = Physical Collocalion

PO-1-06 |Average Response Time - Mechanized Loop Qualification - DSL NP-2-08 ]Average Delay Days = Vinual Collocation

PO-1-07 [Rejected Query Ordering:

PO-1-08 [% Timeouls OR-2.02. ]% On Time LSR Rejecl- Flow Through

PO-1-09 |Parsed CSR OR-2-04 |% OnTime LSR Reject< 6 Lines - Electronic - No Flow-Through

PO-2-01 |OSS Interf. Avail. — Total OR-2.06 |% OnTime LSR Reject>= 6 Lines - Electronic - No Flow-Through

PO-2-02 |OSS Interf. Avail. — Prime Time OR-2-08 |% OnTime LSR Reject< 6 Lines - Fax

P0-2-03 |OSS Interf. Avail. — Non-Prime OR-2Z-10 |% On Time ASR Rejeci Facility Check

PO-4-0[ |% Notices Sent on Time OR-2-1| JAverage Trunk ASR Reject Time {<= 192 Forecasted Trunks)

PO-4-02 |Change Mgmit. Notice - Delay -7 Days OR-2-12 |% On Time Trunk ASR Reject (<= 192 Forecasted Trunks)

PO-4-03 |Change Mgmt. Notice - Delay 8+ Days OK-3-01 |% Rejects

OR-06-04 |% Accuracy - Directory Listing OR-4-02 [Completion Notice (BCNj = % On Time

PO-8-01 |% On Time - Manual Loop Qualification OK-4-05 |Work Completion Notice (PCNy - % On Tune

PO-8-02 |% On Time - Engineering Record Reguest OR-4-12 |% Due Date to PCN within 2 Business Days

MR-[-01 {Create Trouble OR-4-14 |% Due Date to BCN within 4 Business Days

OR-5-03 |% Flow Through Achieved OR-4-17 |% Billing Completion Notifier sent within two (2) Business Days

OR-6-01 |% Accuracy - Orders OR-5-01 |}% Flow Through - Total

OR-6-02 |% Accuracy - Opportunities PR-6-01 |% Installation Troubles reported within 30 Days

OR-6-03 |9 Accuracy - LSRC PR-6-02 |% Installation Troubles reported within 7 Days

OR-7-01 |% Order Confirmation/Rejects sent within 3 Business Days PR-6-03 |% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE

c-2




E3

skeq o¢ utynm spoday eaday 9| 10-¢-¥IN

ynedsiq ajqnog - Neday oL AL, VBIN] O1-F-IN . SAL(] 09 < Sal|10Ed 0] PPPH SBPI0 %) £0-5-dd
UNedsI(] 31qnoc] ON - 11eday 0L AULL VR3[| 60--HIN SARC] G < Sa|10e] 0] PI3H S13PI0 %f  TO-S-Ud
SINOH $7 <30IARG JO IO %] BO-#-dIN sanIfioe,] — B0ZUA A —Juaumoddy passtiy 95| 10-5-dd
SIMOH 7] <3MARS JOING %] LO-P-HIN (21011591, 2-Ad- WEL U0 parjdwo] 3] ¢1-p-Ud
SINOH ¢ < 9MAJG JOING %L S0-+-dHIN LaquinN [ruag g | swly, uQ pasepdwo] gl vi-1-3dd
: SINOH 7 < 921A138 JOINO %] SO-t-dIN JuoDy 13piQ e — Jowensn)) — 1ddy passiAl 9| 80-+-dd
SINOH $T Uiyt (sa[qrodi |[2) pa1eD %| vO-b-Hin AJuQ dN'T — 92UBEL0JIA] AWLL UO %] L0-F-dd
31quolL 23)0 renwa) — areday o, swi ], ueap] co-p-diN ysiedsi] oN — uozuaa — juaunutoddy passiy 95| S0-F-dd
ajqnoa], doo — neday o, own ] ueapw| z0-+-dW yoredsiq — uozus A — waunueddy passipy 9| +0-+-dd
nedoyg o], oun ueapy| [o--dW Puwioisny — uaunuieddy passiy 95| £0-p-dd
ynedsicy 2[qro ] - watnuioddy sieday passiy o] So-€-dIN B0 — SAB(T AB2( 28eJaAy] 70-F-dd
yoedstg a1qnog] opN - waunutoddy areday pessi 9| #O-E-dN uozuoA — usunuieddy passtiy 4] [0-p-dd
ysunuroddy passi - MOANO0LALD %] €0-€-dW $100UU0SK] — poR o) [ealu] a8eiday] R[-7-dd
20O [enua - waunuioddy seday passiy df Z20-£-MIN [e1a] — parp|duie]) [eassiu] AV 60-7-dd
doo — waunuioddy nyedey pessiiy %| [0-€-4N £5Q - parepdwo) [eatnu] 3Feday | 80-Z-Ud
iy Hoday 3|qnol NOLNOL/AD %| S0-T-dN 150 — perR|dulo) [BAldIU] 3deI3AY]  10-Z-dd
spoday wonbasqng ;| +0-7-HN 0Sd — pARjdwo)) [eAlaiug adelaAy} 90-z-dd
22110 [ehU)) — a1y woday 9jquoLl YomPN| £0-7-HIW {Sour (1] =<) Yoredsi(] - palsjduio)) [eATajlj aptioay| CO-z-dd
a1y voday aqnos L yomaN| zo-z-dW (sem1T 6-9) yoiedsiq - parepdwio)) [eaddiu] s8e0aY | +0-Z-dd
a1ty nodoy aqros] pompN| J0-Z-dIN (5201 - 1) yoedsic] — paridwo)) [eaau] s8eioay|  ¢0-z-dd
saipday] pup aduvu I yoredsi@ oL - parerdwio) eatoug 93eioay|  T0-7-dd
uondniudiug 301A335 Jo uokeIn( 28esAY|  80-6-dd yoiedsig oN [moL — paRjdwo] [pasdiuf ddeeay| 10-z-dd
Ny oK ~ ODUBU.I.IO_].IGd sty uQy % [0-6-dd [e10 [, — PRI [BAIIIUL Ay 60-1-4d

sAe(] 06 < SMEIS PloH & vl s19ps0 wado| zo-8-dd :SU0ISINOLS

sKe(f 0€ < SEIS PIOH ¢ UI SI3PIQ UedO} 10~8-Ud

AWEN RN J:;::HWN aweN JLIY J::.]:l:;an

SAMOOVLVD SOTULIN ADNVINROIHEL

LS-€0 D04 UOISSIUIG,) SUOIRIIUNUINNO)) (813D ]




Federal Communications Commission

FCC 03-57

WASHINGTON, D.C. PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name vZ i CLEC] vZ |CLEC] vZ JcLEC] vZ |CLEC]| VZ |CLEC
0SS & BILLING (Pre-Ordering) - POTS/Special Services
PRE-ORDERING
PO-1 - Response Time OSS Pre-Ordering Interface
PO-1-01-6020 |Customer Service Record - EDI 0.89 2.74 0.32 299 { 0.22 | 2.85 0.25 2.7 0.21 3.08 2
PQO-1-01-6030 [Customer Servicé Record - CORBA 089 ] 094 | 032 | 089 | 0.22 0.9 0.25 i.13 | 0.21 1.23
PO-1-01-6050 [Customer Service Record -Web GUI 0.89 2.79 0.32 279 | 0.22 | 6.56 0.25 3.4] 0.21 2.77
PO-1-02-6020 {Due Date Availability - EDI 1.15 NA 1.3 NA 1.02 NA 1.09 4.9 1.05 4.83 5
PO-1-02-6030 |Due Date Availability - CORBA 1.15 NA 1.3 NA 1.02 1 NA 1.09 NA 1.05 NA
PO-1-02-6050 |Due Date Availability - Web GUI 1.15 3.81 1.3 4.54 1.02 3.77 1.09 3.69 1.05 3.81
PO-1-03-6020 jAddress Validation - EDI 4.58 6.68 4.83 6.71 4.04 | 643 4.05 6.3 4.02 6.35
PO-1-03-6030 |Address Validation - CORBA 4.58 9.12 4.83 71.94 4.04 8.88 { 4.05 9.29 4.02 7.89
PO-1-03-6050 |Address Validation - Web GUI 4.58 7.97 4.83 852 | 404 | 745 | 4.05 6.97 4.02 7.21
PO-1-04-6020 |Product & Service Availability - EDI 1002 | NA 1093 1 NA 9.12 NA 9.07 NA 9.07 NA
PO-1-04-6030 {Product & Service Availability - CORBA 10.02 | NA 10.93 NA 9.12 NA 9.07 NA 9.07 NA
PO-1-04-6050 |Product & Service Availability - Web GUI 10.02 1 1291 1 1093 | 1381 | 9.02 { 13021 907 | 1299} 907 | 12.21 3
PO-1-05-6020 |Telephone Number Availability & Reservation - EDI 5.64 NA 5.92 NA 4.94 NA 4.97 8.96 4.96 8.42
PO-1-05-6030 zg;p;zne Number Availability & Reservation - 564 | NA } 592 ] NA | 494 | NA | 497 | NA | 496 | Na
PO-1-05-6050 Eﬂ‘:"h"“e Number Availability & Reservation - Web | 5 o) | g5 | 592 | 829 | 494 | 799 | 497 | 806 | 496 | 758
Average Response Time - Mechanized Loop
PO-1-06-6020 Qualification - DSL - EDI 1425 | 5.1t 1602 | 536 [ 1449 | 6.04 i3.9 575 | 13.89 (| 5.17
Average Response Time - Mechanized Loop
PO-1-06-6030 Qualification - DSL - CORBA 14.25 53 16.02 | 566 | 1449 | 5.65 13.9 5.35 13.89 | 434 2.
Average Response Time - Mechanized Loop :
PO-1-06-6050 Qualification - DSL - Web GUI 14251 526 | 1602 ] 5.13 | 1449 | 4.49 13.9 5.41 13.89 | 4.55
PO-1-07-6020 |Rejected Query - EDI 0.85 2.9 017 | 304 1 0.17 | 331 | 018 { 3.29 0.2 3.02
PO-1-07-6030 JRejected Query - CORBA 085 ] 08t J 0107 076 4 017 ] 091 ) 0.18 { 087 0.2 0.97
PO-1-07-6050 {Rejected Query - Web GUI 0.85 294 | 0.17 294 | 0.17 3.14 | 0.18 3.1 0.2 2.92
PO-i-08-6020 {% Timeouts - EDI 0.36 0.02 0.1 0.31 0.14
PO-1-08-6030 {% Timeouts - CORBA 0.13 0 0 0 0
PO-1-08-6050 |% Timeouts - Web GUI .19 i.19 i.i2 0.4 (.45
PO-1-09-6020 |Parsed CSR - EDI 0.89 1.94 0.32 1.95 0.22 2 0.25 1.97 0.24 2.04
PO-1-09-6030 |Parsed CSR - CORBA 089 | 038 | 032 | 041 | 022 | 05 025 | 039 | 021 | 0.52
PO-2 - OSS Interface Availability :
PO-2-01-6020 |OSS Interf. Avail. - Total - EDI 99.91
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WASHINGTON, D.C. PERFORMANCE METRIC DATA
Metric Metric August September October November December Notes
Number Name vZ |CLEC| VZ |CLEC|{ VZ |CLEC| VZ |CLEC|! VZ |CLEC
PO-2-01-6030 JOSS interf. Avail. - Total - CORBA 99.97
P0-2-01-6060 |OSS Interf. Avail. - Total - Electronic Bonding 100
PO-2-02-6020 JOSS Interf. Avail. - Prime Time - EDI 99.89 99.98 99.99 99.9 99.98 | 2,34.5
PO-2-02-6030 JOSS Interf. Avail. - Prime Time - CORBA 99,96 10{ 100 99.96 160 4
0SS Interf. Avail. - Prime Time - Maint. Web GUI1/ Pre-
.02 T
PO-2-02-6030 ordering/Ordering Web GUI 99.7
0SS Interf. Avail. - Prime Time - Maintenance -
PO-2-02-6060 Electronic Bonding 100 100 99.82 100 100 3
P0O-2-03-6020 JOSS Interf. Avail. - Non-Prime - EDI 99.96 99.98 99,98 100 99.86 | 2,3,5
P0O-2-03-6030 JOSS Interf. Avail. - Non-Prime - CORBA 100 99.97 99,98 99.98 100 2,34
0SS Interf, Avail. - Non-Prime - Maint. Web GUI / Pre-
PO-2-03-6050 ordering/Ordering Web GUI 100
PO-2-03-6060 0OSSs Inlc.rf. A\’al.]. - Non-Prime - Maintenance - 100 100 100 100 100
Electronic Bonding
0SS Interfl. Avail. - Non-Prime - Maint Web GUI/Pre
P0-2-03-60 99.72 . :
(-2-03-6080 Order/Ordering WER GUI 7 99.61 98.96 100 234
P0-8 - Manual Loop Qualification
P0O-8-01-2000 |% on Time - Manual Loop Qualification NA NA NA 100 0 4,5
PO-8-02-20600 |% on Time - Engineering Record Request NA NA NA NA NA
Change Notification
PO-4 - Timeliness of Change Management Notice
PQ-4-01-6611 [% Notices Sent on Time - Emergency Maint. 100
PQ-4-01-6621 [% Notices Sent on Time - Regulatory 100
PO-4-01-6631 [|% Notices Sent on Time - Industry Standard 100
PO-4-01-6641 |% Natices Sent on Time - Verizon Orig. 100
PO-4-01-6651 [% Notices Sent on Time - TC Orig. 100
% Notices Sent on Time - Industry Standard, Verizon
PO-4-01-6660 Orig. & CLEC Orig. 100 NA 100 100 2,4
% Notices Sent on Time - Emergency Maint. &
PO-4-01-6671 Regulatory 100 160 100 100 | 24,5
PO-4-02-661 § Chz-mge Mgmt. Notice - Delay {-7 Days - Emergency NA
Maiat.
PO-4-02-6621 [Change Mgmt. Notice - Delay 1-7 Days - Regulatory NA
P0O-4-02-6631 [Change Mgmt. Notice - Delay 1-7 Days - Ind. Sid. NA
P0-4-02-6641 |Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig. NA
P0-4-02-6651 |Change Mgmt. Notice - Delay {-7 Days - TC Orig. NA
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WASHINGTON, D.C. PERFORMANCE METRIC DATA

Metric Meiric August September October November December Notes
Number Name VZ JCLEC| VZ |CLEC| VZ JCLEC| VZ {CLEC| VZ |CLEC
Change Mgmt. Notice - Delay 1-7 Days - Ind. Std.,
PO-4-02-6660 . NA A NA NA
Verizon Orig, & CLEC Orig. N
PO-4-02-6671 Ch?ngc Mgmt. Notice - Delay 1-7 Days - Emergency NA NA NA NA
Maint. & Regulatory
PO-4-03-661 1 f/l}:::;ge Mgmt. Notice - Delay 8+ Days - Emergency NA
PO-4-03-6621 |Change Mgmt. Notice - Delay 8+ Days - Regulatory NA
PO-4-03-6631 |Change Mgmt. Notice - Delay 8+ Days - Ind. Sid. NA
PO-4-03-6641 |Change Mgmt. Notice - Delay 8+ Days - Verizon Orig. NA
P0-4-03-6651 |Change Mgmt. Notice - Delay 8+ Days - TC Orig. NA
Change Mgmt. Notice - Delay 8+ Days - Ind. Std.,
-4-03-6660
PO Verizon Orig. & CLEC Orig. NA NA NA NA
PO-4-03-6671 Ch;?nge Mgmt. Notice - Delay 8+ Days - Emergency NA NA NA NA
Maint. & Regulatory
Change Confirmation
PO-4 - Timeliness of Change Management Notice
PO-4-01-6622 |% Notices Sent on Time - Regulatory NA 100 NA NA NA
P0O-4-01-6632 |% Notices Sent on Time - Ind. Std, 33.33
PO-4-01-6642 1% Notices Sent on Time - Verizon Orig. NA
PO-4-01-6652 1% Notices Sent on Time - TC Orig. NA
PO-4-01-6662 % Nollcef. Sent on Time - Ind. Std., Verizon Orig.& 100 100 NA NA 2.3
CLEC Orig.
PO-4-02-6622 |Change Mgmt. Notice - Delay 1-7 Days - Regulatory NA NA NA NA NA
P0O-4-02-6632 |Change Mgmt. Notice - Delay 1-7 Days - Ind. S1d. NA
P0-4-02-6642 {Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig, NA
PO-4-02-6652 |Change Mgmt. Notice - Delay 1-7 Days - TC Orig. NA
Change Mgmt, Notice - Detay 1-7 Days - Ind. Std.,
PO-4-02-6662 Verizon Orig. & CLEC Orig. NA NA NA NA
PO-4-03-6622 [Change Mgmt. Notice - Delay 8+ Days - Regulatory NA NA NA NA NA
P0O-4-03-6632 |Change Mgmt. Notice - Deltay 8+ Days - Ind. Std. NA
PO-4-03-6642 |Change Mgmt. Notice - Delay 8+ Days - Verizon Orig. NA
P0O-4-03-6652 {Change Mgmt. Notice - Delay 8+ Days - TC Orig. NA
Change Mgmt. Notice - Defay 84 Days - Ind. Std.,
-4-03- N
PO-4-03-6662 |\ i 70n Orig. & CLEC Orig, NA A NA NA
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WASHINGTON. D.C. PERFORMANCE METRIC DATA

Melric Metric August | September October November December | \otes

Number Name vZ | cLEc] vz JcLEc| vz |CLEC| vZ |CLEC| vZ |CLEC
TROUBLE REPORTING (OSS) I I I I I I
MR-I .Response Time OSS Maintenance Interface
MR-1-01-2000|Create Trouble | 868 | 386 | 896 | 393 | 965 | 4 | 497 | 247 | 454 | 2.39 |
RIFTINCG
BI-1 - Timeliness of Daily Usage Feed
BI-1-02-2030 |% DUF in 4 Business Days 98.03 98.58 99.85 99.82 98.87
B1-2 - Timeliness of Carrier Bill
BI-2-01-2030 |Timeliness of Carrier Bill 100 100 100 100 100
BI-3 - Billing Accuracy & Claims Processing
BI-3-01-2030 |% Billing Adjustments - Dollars Adjusted 15.1 0.98
B1-3-02-2030 |% Billing Adjustments - Number of Adjustments 5.21 0.73
1-3-04-2030 % CLEC Billing Claims Acknowledged within two (2) 97.4 86.49 100 94.12

Business Days
% CLEC Billing Claims Resolved within 28 Calendar

B1-3-05-2030 Days After Acknowledgement 100 100 100 90.91 2
ORDERING |
OR-6- Order Accuracy | |
OR-6-04-1030 |% Accuracy - Directory Listing | upb | | up | [ 90.05 | | 981 | | 99.6 |
RESAIF
RESALE Ordering
OR-7 - Order Completeness
OR-7-01-2000 g'a(;)srder Confirmation/Rejects sent within 3 Business 99.79 99.83 99.82 99.93 99.8
POTS & Pre-qualified Complex - Electronically Submitted
OR-1 - Order Confirmation Timeliness
OR-1-02-2320 |% On Time LSRC - Flow Through 99.72 99.91 99.95 99.8 99.8
OR-1-04-2100 |% On Time LSRC/ASRC - No Facility Check 98.38 96,12 97.73 98.8 96.55
OR-1-06-2320 |% On Time LSRC/ASRC - Facility Check 100 100 100 90.91 100
OR-2 - Reject Timeliness
OR-2-02-2320 |% On Time LSR Reject - Flow Through 100 99.35 99.62 99,21 100
OR-2-04-2320 |% On Time LSR/ASR Reject - No Facility Check 98.99 97.48 96.64 99.22 98.37
OR-2-06-2320 |% On Time LSR/ASR Reject - Facility Check 180 100 100 100 100 4
2 Wire Digital Services
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualificatid
OR-1-04-2341 [% On Time LSRC/ASRC No Facility Check NA 100 100 NA 100 | 23,5
OR-1 - Order Confirmation Timeliness :
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Metric Metric August September October November December Notes
Numhber Nare vZ |CLEC| VZ JCLEC] VZ JCLEC] VZ JCLEC]| VZ |CLEC
OR-1-04-2341 |% On Time LSRC/ASRC No Facility Check NA 100 100 NA 100 2,35
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualificatiq
(OR-1-06-2341 |% On Time LSRC/ASRC Facility Check NA 100 NA 100 NA 2,4
OR-1 - Order Confirmaiion Timeliness
OR-1-06-2341 |% On Time LSRC/ASRC Facility Check NA 100 NA 100 NA 2.4
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-2341 |% On Time LSR/ASR Reject - No Facility Check NA 100 100 NA 100 | 2,3,5
OR-2-06-2341 |% On Time LSR/ASR Reject - Facility Check 100 NA NA NA NA
POTS / Special Services - Aggregate
OR-} - Percent Rejects
OR-3-01-2000 |% Rejects 9.97 9.97 13.86 14,32 12.8
OR-4 - Timeliness of Completion Notification
OR-4-02-2000 |Completion Noticc (BCN) - % On Time 98.82
OR-4-05-2000 | Work Completion Notice (PCN) - % On Time 98.52
OR-4-12-2000 |% Due Date to PCN within 2 Business Days 98.78
OR-5 - Percent Flow-Through
OR-5-(11-2000 | % Flow Through - Total 82.62 84.78 85.03 88.64 89.77
OR-5-03-2000 [% Flow Through Achicved 98.13 98.91 97.66 97.58 98.01
OR-6 - Order Accuracy
OR-6-01-2000 |% Service Order Accuracy 93.71 96.13 93.81 -04 .81 95.37
OR-6-02-2000 % Accuracy - Opportunitics 99.34
OR-6-03-2000 |% Accuracy - LSRC 0 0 0 0 0
Special Services - Electronically Submitied
OR-1 - Order Confirmation Timeliness
OR-1-04-2210 }% On Time LSRC/ASRC - No Facility Check DS0 NA NA NA NA NA
OR-1-04-2211 |% On Time LSRC/ASRC - No Facility Check DS1 NA NA NA NA NA
OR-1-04-2213 |% On Time LSRC/ASRC - No Facility Check DS3 NA NA NA NA NA
% On Time LSRC/ASRC - No Facility Check (Non DS0,
OR-1-04-2214 DS1, & DS3) 0 NA NA NA 100 5
OR-1-06-2210 |% On Time L.SRC/ASRC - Facility Check D50 NA NA NA NA NA
OR-1-06-2211 |% On Time LSRC/ASRC - Facility Check DS] NA NA NA NA NA
OR-1-06-2213 |% On Time LSRC/ASRC - Facility Check DS3 NA NA NA NA NA
% On Time LSRC/ASRC - Facility Check (Non DS0,

OR-1-06-2214 DSI. & DS3) 100 100 100 100 NA | 2,34
OR-2 - Reject Timeliness
OR-2-04-2200 |% On Time LSR/ASR Reject - No Facility Check 100 100 100 100 100 12345
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Metric Metric August September October November December Notes
Number Name VZ {CLEC| VZ |[CLEC| VZ |CLEC| VZ [CLEC| VZ {CLEC
OR-2-00-2200 [% On Time LSR/ASR Reject - Facility Check NA 100 100 NA NA 2,3
Resale (Provisioning) - POTS/Special Services
POTS - Provisioning - Total
PR-2 - Average Completed Interval
PR-2-04-2100 {Average Interval Completed - Dispatch (6-9 Lines) 8.78 4
PR-2-05-2100 |Average Interval Completed - Dispatch (>= 10 Lines) 9.22 NA
PR-4 - Missed Appointments
PR-4-02-2100 |Average Delay Days - Total 4.1 3.13 3.7 1.75 | 5.17 | 243 { 323 | 5.65 392 | 2.57 3
PR-4-03-2100 [% Missed Appointment - Customer 259 | 2.38 3.24 .92 2.45 3.15
PR-4-04-2100 |% Missed Appoimment - Verizon - Dispatch 11.2 | 473 11078 ] 449 | 10.87 | 402 | 11.16 | 9.19 14 11.82
PR-4-05-2100 |% Missed Appointment - Verizon - No Dispatch 1.36 | 0.35 | 0.83 0.2 0.73 0 1.08 0 1.OB | 0.35
PR-4-08-2100 |% Missed Appt. - Customer - Late Order Conf, 0.12
PR-5 - Facility Missed Orders
PR-5-01-2100 |% Missed Appointment - Verizon - Facilities 0.69 1.09 | 082 | 082 | 0.88 | 057 | 0.66 1.62 0.6 0.91 )
PR-6 - Installation Quality
PR-6-01-2100 |% Instaliation Troubles reported within 30 Days 5.38 823 | 5.05 6.8 4.84 | 725 5 643 | 4.78 7.18
PR-6-02-2100 |% Installation Troubles reported within 7 Days 3.74 577
% Inst. Troubles reported w/ in 30 Days -
PR-6-03-2100 FOK/TOK/CPE 5 10.07 8.44 9.87 10.19 8.24
PR-8 - Open Orders in a Hold Status
PR-8-(}1-2100 jOpen Orders in a Hold Status > 30 Days 0.06 0 0.07 0 0.08 0 0.08 0 006 | 0.13
PR-8-02-2100 [Open Orders in a Hold Status > 90 Days 0.02 0 0.02 0 0.03 0 0.02 0 0.01 0
POTS - Business
PR-2 - Average Completed Interval
PR-2-01-2110 [Average Interval Completed - Total No Dispatch 1.65 1.15
PR-2-03-2110 JAverage Interval Completed - Dispatch (1-5 Lines) 4.67 3
POTS - Residence
PR-2 - Average Completed Interval
PR-2-01-2120 |Average Interval Completed - Total No Dispatch 1.15 1.49
PR-2-03-2120 |Average Interval Completed - Dispaich (-5 Lines) 3.57 | 3.05
POTS & Complex Aggregate
PR-2 - Average Completed Interval
PR-2-18-2103 lAverage Interval Completed - Disconnects 3.27 0.78
2-Wire Digital Services
PR-2 - Average Completed Interval
PR-2-01-2341 JAverage Interval Completed - Total No Dispatch 3.28 NA
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Metric Metric August September October November December Notes

Number Name vZ ICLEC} VZ |CLEC) VZ JCLEC! VZ JCLEC] VZ |CLEC
PR-2-02-2341 |Average Interval Completed - Total Dispatch 7.84 NA )
PR-4 - Missed Appointments
PR-4-02-2341 [Average Delay Days - Total 8 NA | 1049 ] NA 2.06 1 6.56 NA 11.2 NA 3
PR-4-03-2341 |% Missed Appointment - Cuslomer 5.35 NA 0 0 NA 0 2,3,5
PR-4-04-2341 |% Missed Appointment - Verizon - Dispatch 8.23 NA | 14.55 0 12.77 50 7.1 NA | 10.22 0 23,5
PR-4-05-2341 |% Missed Appointment - Verizon - No Dispatch 3.08 NA 4.49 NA 472 0 1.28 NA 0.76 0 3,5
PR-4-08-2341 |% Missed Appt. - Customer - Late Order Conl. NA 0 0 NA 0 2,3,5
PR-5 - Facility Missed Orders
PR-3-01-2341 |% Missed Appointment - Verizon - Facilities 1.5 NA 1.05 {0 0 0 1.73 NA 0.44 0 2,3,5
PR-6 - Installation Quality
PR-6-01-2341 |% Instail. Troubles Reported within 30 Days 2.66 NA 1.08 1.91 NA 7.45 NA 4.9 ( 2,5

% Install. Troubles Reported w/in 30 Days -

PR-6-03.2341 FOK/TOK/CPE 2.66 NA 0 NA NA 0 25
PR-8 - Open Orders in a Hold Status
PR-8-01-2341 |Open Orders in a Hold Status > 30 Days 0.56 NA 0.13 0 0.58 0 0.98 NA 0.28 0 23,5
PR-8-02-2341 |Open Orders in a Hold Status > 90 Days 0 NA 0 0 0 0 0 NA 0 0 2,3,5
Special Services - Provisioning
PR-2 - Average Completed Interval
PR-2-01-2200 |Average Interval Completed - Total No Dispaich 7.87 0.8
PR-2-02-2200 {Average Interval Completed - Total Dispatch 9.05 3
PR-2-06-2200 |Average Interval Completed - DSO
PR-2-07-2200 |Average Interval Completed - DS1
PR-2-08-2200 |Average Interval Completed - DS3
PR-2-18-2200 |Average Interval Completed - Disconnects 6.26 | 2.33
PR-4 - Missed Appointments )
PR-4-01-2210 |% Missed Appointment - Verizon - DS0 10.62 | 11.11 { 10.98 0 10.96 0 12.63 0 B.66 NA 2,3,4
PR-4-01-2211 |% Missed Appointment - Verizon - D5} 7.33 NA 2.76 50 10.24 | NA 4.95 NA 7.59 NA 2
PR-4-01-2213 |% Missed Appointment - Verizon - D53 0 NA 0 NA 0 NA 0 NA 0 NA
PR-4-01-2214 |% Missed Appointment - Verizon - Special Other 17.39 0 5.4] NA 6.67 0 0 NA 9.09 NA 3
PR-4-02-2200 |Average Delay Days - Total 6.47 3 15.05 5 12.52 | NA 6.55 NA 9.67 NA 2
PR-4-03-2200 |% Missed Appointment - Customer 23.96 | 31.25 235 28.57 40 NA 23,4
PR-4-08-2200 |% Missed Appt. - Customer - Due to Late Order Conl. (H 25 4] 4 NA 2,34
PR-5 - Facilily Missed Orders
PR-5-01-2200 |% Missed Appointment - Verizon - Facilities 2.03 0 1.11 0 1.85 0 1.23 0 ] NA | 2,34
PR-6 - Installation Quality
PR-6-01-2200 |% Installation Troubles reported within 30 Days 1.14 0 1.63 0 4.03 0 2.21 0 .99 NA
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WASHINGTON, D.C. PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name VZ |CLEC| VZ |CLEC] VZ |CLEC| VZ |CLEC| VZ |CLEC
% Inst. Troubles reported w/ in 30 Days -

PR-6-03-2200 FOK/TOK/CPE 265 | 3.23 0 10 0 NA
PR-8 - Open Orders in a Hold Status
PR-8-01-2200 |Open Orders in a Hold Status > 30 Days 3.77 0 1.42 0 1.11 0 1.92 0 1.14 NA 2,34
PR-8-02-2200 |Open Orders in a Hold Status > 90 Days 0.38 0 0.14 0 0.92 O 1.37 0 0.68 NA 2,34
Resale (Maintenance) - POTS/Special Services
MR-2 - Trouble Report Rate
MR-2-02-2100|Network Trouble Report Rate - Loop 1.1 024 | 098 | 0.21 1.09 | 0.2] 0.9 019 { 082 | 0.19
MR-2-03-2100 |Network Trouble Report Rate - Central Office 013 ] 0062 | 014 | 002 | 013 | 002 | 0.11 0.0t 0.12 | 0.01
MR-2-04-2100}% Subsequent Reports 494 | 446 4.55 10.83 .11 1.97
MR-2-05-2100]% CPE/TOK/FOK Trouble Report Rate 1.13 | 0.29 {3.23 0.28 0.23 0.19
MR-3 - Missed Repair Appointments
MR-3-01-2110]% Missed Repair Appointment - Loop Bus. 23109 [ 2333 ) 27551 2571 | 23.83 ] 2632 | 2694 | 27.78 | 27.77 | 21.05
MR-3-01-2120]% Missed Repair Appointment - Loop Res. 16721 11.33 | 17.7 | O83 ] 1687 ] 493 | t6.56 | 11.2 21 6.67
MR-3-02-2110}% Missed Repair Appointment - Central Olfice Bus. 16.67 | 66.67 | 16.16 | 16.67 | 12.99 25 18.9 25 19.38 0 2,3,4,5
MR-3-02-2120]% Missed Repair Appointment - Central Office Res. 0.44 30 12.48 0 7.09 |} 125 ] 1086 | 40 1203 }| 375 12,345
MR-3-03-2100|% CPE/TOK/FOK - Missed Appointment 11.15 | 1045 9.36 6.57 7.51 6.34
MR-3-04-2100]% Missed Repair Appointment - No Double Dispatch 11 8.75
MR-3-05-2100|% Missed Repair Appointment - Double Dispatch 4512 | 38.1
MR-4 - Trouble Duration Infervals
MR-4-01-2100Mean Time To Repair - Total 21.82 ] 23.04{ 2533 | 1688 | 23.06 | 17.26 | 26.01 | 22.01 | 28.66 | 20.87
MR-4-02-2110]Mean Time To Repair - Loop Trouble- Bus, 1669 | 16.13 1 1900 | 13.0 | 1638 ) 17.19 | 2244 | 21.46 | 2543 | 10.96
MR-4-02-2120{Mean Time To Repair - Loop Trouble - Res. 2398 § 25.12 | 2817 | 17.36 | 25.64 { 17.69 | 27.72 | 22.04 { 31.07 | 22.11
MR-4-03-2110]Mean Time To Repair - Central Office Trouble- Bus. 931 | 945 | 987 | 22.04 | 11.05 ) 3.33 | 1448 | 26.23 | 1582 | 943 [2345
MR-4-03-2120]Mean Time To Repair - Central Office Trouble - Res, 1343 | 1663 | 1562 | 23.08 | 1336 | 1672 | 17.25 | 19.89 | 18.09 | 28.68 | 2,3,4,5
MR-4-04-2100]% Cleared (all troubles) within 24 Hours 70.27 | 82.38 | 6242 | 7857 | 66.89 | 81.5 | 61.53 | 71.05 | 62.31 ] 71.14
MR-4-06-2100]% Out of Service > 4 Hours B1.69 | 86.96 | 84.73 | 81.88 | 77.85 | 73.1 ] 84.88 | 83.85 | 85.56 | 83.2
MR-4-07-2100]% Out of Service > 12 Hours 65.97 | 77.64 | 72.16 | 68.12 | 65.85 60 6943 1 6923 [ 707 | 736
MR-5 - Repeat Trouble Reports
MR-5-01-2100}% Repeat Reports within 30 Days 2025 | 2591 ) 246 | 244 | 23.94 ] 27.17 | 23.84 | 22.37 | 2083 | 20.13
2-Wire Digital Services
MR-2 - Trouble Report Rate
MR-2-02-2341 {Network Trouble Report Rate - Loop 022 | 0.14 | 024 | 007 | 028 | 042 | 024 | 077 | 021 | 021
MR-2-03-2341 [Network Trouble Report Rate - Central Office 6.27 | 0.21 0.25 0 0.23 0 0.16 0 0.29 0
MR-2-04-2341 ]| % Subsequent Reports 10.81 | 28.57 NA NA NA NA
MR-2-005-2341|% CPE/TOK/FOK Trouble Report Rate 0.89 1.11 i1 1.82 0.7 0.98
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Metric Metric August September October November December |\ -

Number Name vZ {CLEC| vZ |CLEC| vZ |CLEC| VZ |CLEC| VZ |CLEC
MR-3 - Missed Repair Appointments
MR-3-01-2341|% Missed Repair Appointment - Loop 50.85 50 42.19 0 42.86 1 83.33 | 46.88 | 72.73 | 41.82 | 66.67 | 23,5
MR-3-02-2341}% Missed Repair Appointment - Central Office 41.4 13333 ({3768 NA | 3125 NA [3953 ] NA | 3718 | NA
MR-3-03-2341}% CPE/TOX/FOK - Missed Appointment 25.62 ] 18.75 37.5 46.15 40 64.29
MR-3-04-2341|% Missed Repair Appointment - No Double Dispatch 25.68 40
MR-3-05-2341 % Missed Repair Appointment - Double Dispatch 69.23 | NA
MR-4 - Trouble Duration Intervals
MR-4-01-2341 [Mean Time To Repair - Total 25.74 | 8.08 1735 | 342 12266 | 2506 { 2400191 37.78 | 29.7 | 39.18 | 2,35
MR-4-02-2341|Mean Time To Repair - Loop Trouble 3937 604 | 21521 342 | 2926 ] 2506} 28.72 ] 37.78 | 36.05 | 39.18 { 23,5
MR.-4-03-2341 |Mean Time To Repair - Central Office Trouble 14.72 | 9.43 13.48 NA 14.72 NA 17.22 NA 25.23 NA
MR-4-04-2341]% Cleared {all troubles) within 24 Hours 79.55 100 75.94 100 | 72.34 50 70.09 | 5455 | 67.67 ] 33.33 | 2,35
MR-4-07-2341|% Out of Service > 12 Hours 41.51 { 33.33 | 49.52 0 48.65 75 56.58 | 7273 | 53.04 100 2,35
MR-4-08-2341]% Out of Service > 24 Hours 21.7 0 27.62 0 32431 50 34.21 | 4546 | 32.17 | 66.67 | 2,35
MR-5 - Repeat Trouble Reports
MR-5-01-2341 |% Repeat Reports within 30 Days 21.21 0 15.79 0 19.86 | 16.67 | 11.22 1 36.36 | 16.54 | 33.33 | 23,5
Special Services - Mainienance
MR-2 - Trouble Report Rate
MR-2-01-2200]Network Trouble Report Rate 0.36 0.44 0.43 0.44 0.47 0 0.29 0.92 0.31 0.92
MR-2-05-22001% CPE/TOK/FOK Trouble Report Rate 0.6 1.1 0.66 0.69 0.92 (.92
MR-4 - Trouble Duration Intervals
MR-4-01-2200|Mean Time To Repair - Total 5.14 5.93
MR-4-01-2216 [Mean Time To Repair - Total - Non D50 & DSO 4.63 491 4.97 NA 6 3.5 5.98 3.9 2,4,5
MR-4-01-2217[Mean Time To Repair - Total - DS| & DS3 3.5 NA 3.22 NA 5.01 NA 34 1.17 5
MR-4-04-2200|% Cleared (all troubles) within 24 Hours 98.11 104}
MR-4-04-2216 ﬁ’;é'“'ed (alt woubles) within 24 Hours - Non DSO & 100 | 100 | 9828 [ NA {99.26 | 100 | 99.36 | 100 | 24,5
MR-4-04-2217|% Cleared (all troubles) within 24 Hours - DS] & DS3 100 NA 100 NA 96.49 | NA 100 100 5
MR-4-06-2200]% Out of Service > 4 Hours 46.42 50
MR-4-06-2216 % Out of Service > 4 Hours - Non DS0 & DS0 45.07 100 | 48.28 NA 57.35 50 5541 | 66.67 | 24,5
MR-4-06-2217|% Out of Service > 4 Hours - DSt & DS3 31781 NA | 26361 NA | 3509 NA | 32.61 0 5
MR-4-08-2200]1% Out of Service > 24 Hours 1.89 0
MR-4-08-2216]% Out of Service > 24 Hours - Non DS0O & DS0O 0 0 1.72 NA 0.74 0 0.64 0 24,5
MR-4-08-2217|% Out of Service > 24 Hours - DS] & D53 0 NA 0 NA 3.51 NA 0 0 5
MR-5 - Repeat Trouble Reports
MR-5-01-2200]% Repeat Reports within 30 Days 12.08 50 13.75 0 1754 | NA | 1347 0 13.3 0 2,4,5

UNBUNDLED NETWORK ELEMENTS (UNEs)
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Number Name VZ |CLEC| VZ |CLEC}| VZ [CLEC| VZ |CLEC| VZ |CLEC
UNE (Ordering) - POTS/Special Services : )
Platform 18
OR-1 - Order Confirmation Timeliness
OR-1-02-3143 |% On Time LSRC - Flow Through 97.44 97.63 98.42 98.39 96.78
OR-1-04-3143 |% On Time LSRC/ASRC - No Facility Check 97 96.12 91.14 96.24 88.89
OR-1-06-3143 }% On Timc LSRC/ASRC - Facility Check 100 100 96.15 160 96.55
OR-2 - Reject Timeliness
OR-2-02-3143 |% On Time LSR Reject - Flow Through 96.1 96.14 94.67 97.56 93.76
OR-2-04-3143 |% On Time LSR/ASR Reject - No Facility Check 100 100 96.68 99.05 97.7
OR-2-06-3143 |% On Time LSR/ASR Reject - Facility Check 100 100 100 100 100 4,5
OR-6 - Oyder Accuracy
OR-6-01-3143 |% Service Order Accuracy 91.64 03.93 95.02 95.99 94.35
OR-6-02-3143 }% Accuracy - Opportunitics 99.31
OR-6-03-3143 |% Accuracy - LSRC 0 0 0.15 0.15 0
OR-7 - Order Completeness
OR.7-01-3143 g;l()?;'dcr Confirmation/Rejects sent within 3 Business 99.92 59.96 99 87 99,89 99.9]
Loop/Pre-qualified Complex/L.NP
OR-1 - Order Confirmation Timeliness .
OR-1-02-3331 |% On Time LSRC - Flow Through 99.36 99.28 99.43 97.89 99.4
OR-1-04-3331 |% On Time LSRC/ASRC - No Facility Check 96.54 98.34 08.64 97.94 94.03
OR-1-06-3331 |% On Time LSRC/ASRC - Facility Check 97.52 97.27 98.18 91.89 97.03
OR-2 - Reject Timeliness '
OR-2-02-3331 |% On Time LSR Reject - Flow Through 98.15 100 100 100 99.5
OR-2-04-333| {% On Time LSR/ASR Reject - No Facility Check 98.05 99.82 99.71 99.28 97.83
OR-2-06-3331 {% On Time LSR/ASR Reject - Facility Check 98.78 100 08.8 100 96.97
OR-6 - Order Accuracy
OR-6-01-3331 {% Service Order Accuracy 95.88 98.65 98.73 99.59 97.86
OR-6-02-3331 |% Accuracy - Opportunities 99.59
OR-6-03-3331 |% Accuracy - LSRC 0 0.1 0 0.13 0
OR-7 - Order Completeness
OR-7-01-3331 ;7;~a§)srder Confirmation/Rejects sent within 3 Business 99.89 99.52 99 46 99 8] 99 82
2 Wire Digital Services
OR-1 - Order Confirmation Timeliness (Requiring Loop Qual)
OR-1-04-3341 |% On Time LSRC/ASRC - No Facility Check 100 [00 100 100 NA 234
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Number Name vZ |CLEC] VvZ (CLEC| VZ |CLEC| VZ |CLEC| VZ CLEC
OR-1-06-3341 }|% On Time LSRC/ASRC - Facility Check NA NA NA NA NA
OR-2 - Reject Timeliness (Requiring Loop Qual) .
OR-2-04-3341 |% On Time LSR/ASR Reject - No Facility Check NA NA NA NA NA
OR-2-06-3341 |% On Time LSR/ASR Reject - Facility Check NA NA NA NA NA
2 Wire xDSL Loops
OR-1 - Order Confirmation Timeliness (Requiring Loop Qual)
OR-1-04-3342 |% On Time LSRC/ASRC - No Facitity Check 100 95.45 100 96.43 100
OR-1-06-3342 |% On Time LSRC/ASRC - Facility Check NA NA NA NA NA
OR-2 - Reject Timeliness (Requiring L.oop Qual)
OR-2-04-3342 |% On Time LSR/ASR Reject - No Facility Check 100 100 100 106 100 | 3,45
OR-2-06-3342 | % On Time LSR/ASR Reject - Facility Check NA NA NA NA NA
2 Wire xDSL Line Sharing & Line Splitting
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualificatid
OR-1-04-3340 |% On Time LSRC/ASRC - No Facility Check 100 100 100 100
OR-1-06-3340 }% On Time LSRC/ASRC - Facility Check NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-3340 {% On Time LSR/ASR Reject - No Facility Check NA 100 NA 100 3,5
OR-2-06-3340 {% On Time LSR/ASR Reject - Facility Check NA NA NA NA
2 Wire xDSL. Line Sharing
OR-1 - Order Confirmation Timeliness {Requiring Loop Qual}
OR-1-04-3343 |% On Time LSRC/ASRC- No Facifity Check 100
OR-1-06-3343 |% On Time LSRC/ASRC - Facility Check NA
OR-2 - Reject Timeliness (Requiring Loop Qual)
OR-2-04-3343 |% On Time LSR/ASR Reject- No Facility Check - NA
(OR-2-06-3343 {% On Time LSR/ASR Reject Facility Check NA
POTS / Special Services - Aggregate
OR-3 - Percent Rejects ‘
OR-3-01-3000 |% Rejects (ASRs + LSRs) 20.69 23.1 25.7 22.67 24.56
OR-4 - Timeliness of Completion Notification
OR-4-02-3000 |Completion Notice (BCN) - % On Time 98.46
OR-4-05-3000 |Work Completion Notice (PCN) ~ % On Time 98.5
OR-4-12-3000 |% Due Date to PCN within 2 Business Days 98.19
OR-4-14-3000 |% Due Date to BCN within 4 Business Days 98.24
OR-4-17-3000 :;*Ew lfrovisioning Completion Notifiers sent within two (2) 96.53 99 49 9502 99.65
usiness days
OR-5 - Percent Flow-Through
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Federal Communications Commission FCC 03-57
WASHINGTON, D.C. PERFORMANCE METRIC DATA
Metric Metric August September October November December Notes
Number Name vZ |CLEC| VZ |CLEC| VvZ [CLEC| VZ |CLEC]| VZ |CLEC
UNE (Provisioning) - POTS/Special Services
POTS - Provisioning
PR-2 - Average Completed Interval
PR-2-01-3111 Av. Complcted Il:ulcrval - Total No Dispatch - Hot Cut 6.67
Loop
Av. Completed Interval - Total No Dispatch - Other
PR-2-01-3§22 (UNE Switch & INP) 1.65 NA
PR-2-01-3140 |Av. Completed Interval - Total No Dispaich - Platform 1.65 .26
PR-2-03-3112 |Av. Completed Interval - Dispatch {1-5 Lines) - Loop 4.67 4.6
PR-2-03-3140 [Av. Completed Interval - Dispatch {1-5 Lines) - Platform| 4.67 1.9
PR-2-04-3112 |Av. Compleied Interval - Dispatch (6-9 Lines) - Loop 8.78 6
PR-2-04-3140 |Av. Completed Interval - Dispatch (6-9 Lines) - Platform| 8.78 NA
PR-2-05-3112 |Av. Completed Interval - Dispatch (>= 10 Lines) - Loop 9.22 NA
PR-2:05-3140 Av. Complcled Intceval - Dispatch (>= 10 Lines) - 9.2 3
Platform
PR-4 - Missed Appointments
PR-4-02-3100 jAverage Delay Days - Total 4.1 1.67 3.7 292 | 517 | 3.23 1.3] 3.92 1.72 3
PR-4-03-3100 {% Missed Appt. - Customer. 259 | 1.68 1.21 1.78 1.96 2.63
PR-4-04-3113 {% Missed Appt. - Verizon - Dispalch - Loop New 11.2 0 10.78 | 5.88 | 10.87 0 11.16 0 i4 0
PR-4-04-3140 [% Missed Appt. - Verizon - Dispatch - Platfonn 112 | 233 | 1078 | 11.86 | 10.87 | 441 ] 11.16 | 13.79 14 25.49
PR-4-04-3520 |% Missed Appt. - Verizon - Dispaich - Hot Cut Loop 11.2 0
PR-4-05-3111 }% Missed Appt. - Verizon - No Dispatch - Hot Cut Loop| 1.36 0
PR-4-05-3121 |% Missed Appt. - Verizon - No Dispatch - Other 1.36 NA
PR-4-05-3140 |% Missed Appt. - Verizon - No Dispatch - Platformn 1.36 0.3 0.83 | 0.11 073 | 0.04 | 1.08 0 .08 | 0.19
PR-4-07-3540 |% On Time Performance - LNP Only 91.46 99.54 99.05 98.19 98.81
PR-5 - Facility Missed Orders ‘
PR-5-01-3112 |% Missed Appointment - Verizon - Facilities - Loop 0.69 4 082 | 294 | 0.88 0 0.66 0 0.6 0
PR-5-01-3140 |% Missed Appointment - Verizon - Facilities - Platform | 0.69 G 0.82 0 0.88 0 066 | 0.86 0.6 1.96
PR-6 - Installation Quality
PR-6-01-3112 |% Installation Troubles reported within 30 Days - Loop | 5.38 | 2.85 | 5.05 3.13 | 484 1.05 5 132 | 478 | 171
PR-6-01.3121 | ¢ Installation Troubles reported within 30 Days - 538 | 106 | 505 | 134 | 484 [ 138 5 | 128 | 478 | 165
Platform
PR-6-02-3112 {% Installation Troubles reported within 7 Days - Loop 374 1 1.55
PR.6.02-3121 % Installation Troubles reported within 7 Days - 374 | 0.8
Platform

C-16




Federal Communications Commission

FCC 03-57

WASHINGTON, D.C. PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name VZ |CLEC| VZ |CLEC] VZ |CLEC| VZ |CLEC| VZ |CLEC
PR-6-02-3520 Zaﬂlnslallalion Troubles reported within 7 Days - Hot Cut 203 0 0.66 0.77 0.8
_oop
% Inst. Troubles reported within 30 Days -
PR-6-03-3112 FOK/TOK/CPE - Loop 5 137 2.61 1.92 1.1 2.35
% Inst. Troubles reported within 30 Days -
PR-6-(3-3121] FOK/TOK/CPE - Platform 5 0.55 1.06 1.52 1.54 1.25
PR-8 - Open Orders in a Hold Status
PR-8-01-3100 |Open Orders in a Hold Status > 30 Days 0.06 0 0.07 0 0.08 0 0.08 0 0.06 0
PR-8-02-3100 |Open Orders in a Hold Status > 90 Days 0.02 0 0.02 0 (.03 0 0.02 0 0.0i 0
PR-9 - Hot Cut Loaps :
PR-9-01-3520 {% On Time Performance - Hot Cut Loop 96.55 92.31 100 97.73 100
PR-9-08-3520 |Average Duration of Service Interruption 20.71 NA 69.88 4.57 1444 | 34,5
Hot Cuts
PR-9 - Hot Cut Leops
PR-9-01-3520 |% On Time Performance - Hot Cut Loop 96.55 92.31 100 97.73 100
PR-9-08-3520 |Average Duzation of Service Interruption 20.71 NA 69.88 4.57 444 | 34,5
POTS & Complex Aggregate
2-Wire Digital Services
PR-2 - Averapge Completed Interval
PR-2-011-3341 JAv. Interval Completed - Total No Dispatch 3.28 NA
PR-2-02-3341 [Av. Interval Completed - Total Dispatch 7.84 6
PR-4 - Missed Appointments
PR-4-02-3341 |Average Delay Days - Tolal 8 NA [ 1049 | NA 2.06 NA 6.56 NA 11.2 NA
PR-4-03-3341 {% Missed Appointment - Customer 3.35 | 33.33 0 14.29 0 0 2,3,4,5
PR-4-04-3341 {% Missed Appointment - Verizon - Dispatch 8.23 0 14.55 0 12.77 0 7.1 0 10,22 0 2,345
PR-4-05-3341 {% Missed Appointment - Verizon - No Dispatch 3.98 NA 4.49 NA 4.72 NA 1.28 0 0.76 NA 4
PR-5 - Facility Missed Orders
PR-5-01-3341 |% Missed Appointment - Verizon Facilities 1.5 0 1.05 0 0 0 1.73 0 (.44 0 2,345
PR-6 - Installation Quality
PR-6-01-3341 |% Install. Troubles Reported within 30 Days 2.66 0 8.11 125 | 9.72 0 9.57 0 8.25 0 2,345
% Install. Troubles Reported within 30 Days - :
PR-6-03-3341 FOK/TGK/CPE 2.66 | 16.67 12.5 14.29 0 1429 | 2,345
PR-8 - Open Orders in a Hold Status
PR-8-01-3341 }Open Orders in a Hold Status > 30 Days 0.56 0 0.13 0 0.58 0 0.98 0 0.28 0 2,34.5
PR-8-02-3341 |Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 O 0 0 234,55
2-Wire xDSL Loops




Federal Communications Commission FCC 03-57
WASHINGTON, D.C. PERFORMANCE METRIC DATA

Metric Metric A_u_grust September October November December Notes

Number Name VZ |CLEC| VvZ [CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC
PR-2 - Average Completed Interval '
PR-2-01-3342 |Av. Interval Completed - Total No Dispaich 0
PR-2-02-3342 (Av. Interval Completed - Total Dispatch 5.78
PR-4 - Missed Appointments
PR-4-02-3342 |Average Delay Days - Total (retail DS0 specials) 6.72 3 16.59 3 16.64 | 1.83 7 3 5.95 1 2345
PR-4-03-3342 {% Missed Appointment - Customer 1.08 | 7.69 7.35 8.2 3.66 14.89
PR-4-04-3342 |% Missed Appointment - Verizon - Dispatch 1,21 1.52 1.69 3.66 7.45
PR-4-14-3342 |% Completed On Time 93.85 97.62 98.29 97.5 95.65
PR-5 - Facility Missed Orders
PR-5-01-3342 |% Missed Appoiniment - Verizon Facilities 0 0.6 1.49 | 0.75 | 4.03 3.28 0 0 2.48 4]
PR-6 - Installation Quality
PR-6-0}-3342 {% Install. Troubles Reported within 30 Days 9.27 .18 { 8.31 147 | 9.72 | 1.64 | 9.57 1.22 | 825 1.02

% Install. Troubles Reported within 30 Days -

PR-6-03-3342 FOK/TOK/CPE 5 294 0.74 9.84 7.32 6.12
PR-8 - Open Orders in a Hold Status
PR-8-01-3342 |Open Orders in a Hold Status > 30 Days 4.13 0 2.65 0 1.66 0 1.92 0 2.16 0
PR-8-02-3342 |Open Orders in a Hold Status > 90 Days 0.29 0 0 0 1.33 0 2.11 0 1.3 0
2-Wire xDSL Line Sharing
PR-2 - Average Completed Interval
PR-2-01-3343 |Av. Interval Completed - Total No Dispatch 304 | 283
PR-2-02-3343 |Av. Interval Completed - Total Dispatch 3.02 3
PR-4 - Missed Appointments
PR-4-02-3343 |Average Delay Days - Total 1.02 NA }.25 1 1.29 NA 241 2 1.46 3 24,5
PR-4-03-3343 |% Missed Appointment - Customer 1.08 | 2.52 115 1.82 2.42 8.05
PR-4-04-3343 |% Missed Appointment - Verizon - Dispatch 4.33 0 4.55 0 5.08 0 8.16 0 6.9 0 5
PR-4-05-3343 % Missed Appointment - Verizon - No Dispatch 4.5 0 5.25 | 0.6} 3.68 0 3.07 | 042 1.74 0
PR-5 - Facility Missed Orders
PR-5-01-3343 |% Missed Appointment - Verizon Facilitics 0 0 149 | 9.09 | 4.03 0 0 9.09 | 2.48 10
PR-6 - Installation Quality
PR-6-01-3343 |% Install. Troubles Reported within 30 Days 056 | 1.68 | 0.34 1.72 | 0.78 | 091 1.04 1.61 | 0.44 1.34
PR-6-03-3343 ggx%k}&g"“ Reported within 30 Days 284 | 7.56 8.05 5.91 4.03 8.05
PR-8 - Open Orders in a Hold Status
PR-8-01-3343 |Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-02-3343 |Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
2-Wire xDSL. Line Splitting




Federal Communications Commission

FCC 03-57

WASHINGTON, D.C. PERFORMANCE METRIC DATA

Metric Metric __August |__September October November December Notes

Number Name vZ |CLEC| vz |CLEC]| vz |CLEC| vz JCLEC| VzZ |CLEC
PR-4 - Missed Appoinimenis
PR-4-03-3345 [% Missed Appointment - Customer NA NA NA NA
PR-4-04-3345 {% Missed Appointment - Verizon - Dispatch 4.55 NA 5.08 NA 8.16 NA 6.9 NA
PR-4-05-3345 {% Missed Appointment - Verizon - No Dispatch 5.25 NA 3.68 NA 3.07 NA 1.74 NA
PR-5 - Facility Missed Orders
PR-5-01-3345 |% Missed Appointment - Verizon Facilities 1.49 NA 4.03 NA 0 NA 2.48 NA
PR-5-02-3345 |% Orders Held for Facilities > 15 Days 0 NA 0 NA 0 NA 0 NA
PR-6 - Installation Quality
PR-6-01-3345 {% Install. Troubles Reported within 30 Days 0.34 NA 0.78 NA 1.04 NA 0.44 NA

% Install. Troubles Reported within 30 Days -

PR-6-03-3345 FOK/TOK/CPE NA NA NA NA
PR-8 - Open Orders in a Hold Status
Special Services - Provisioning
PR-2 - Average Compleied Interval
PR-2-01-3200 |Av. Interval Complcted - Total No Dispatch 7.87 NA
PR-2-02-3200 |Av. Interval Completed - Total Dispatch 9.05 | 9.95
PR-2-06-3200 |Av. Interval Completed - DSO
PR-2-07-3200 jAv. Interval Completed - DS1
PR-2-08-3200 |Av. Interval Completed - DS3
PR-2-09-3511 |Av. Interval Completed - Total - EEL - Backbone NA
PR-2-09-3512 |Av, Interval Completed - Total - EEL - Loop NA
PR-4 - Missed Appoiniments
PR-4-01-3210 [% Missed Appeintment - Verizon - DS0 10.62 | NA | 1098 | NA | 1096 | NA 12.63 | NA 8.66 NA
PR-4-01-3211 |% Missed Appointment - Verizon - DS1 733 | 645 2.88 | 541 | 10.37 0 5.05 0.05 7.69 | 0.07
PR-4-01-3213 |% Missed Appointment - Verizon - DS3 0 NA 0 NA 0 NA 0 NA 0 NA
PR-4-01-3215 |% Missed Appointment - Verizon -Special Other 17.39 | NA 5.41 NA 6.67 NA 0 NA 9.09 NA
PR-4-01-3510 |% Missed Appointment - Verizon - Totat - EEL 7.33 NA 2.88 NA 10.37 75 5.05 0 1.69 NA 3,4
PR-4-01-3530 {% Missed Appointment - Verizon - Total- IOF 0 NA Q [\ 0 0 Y Q 0 0 2,345
PR-4-02-3200 |Average Delay Days - Total 6.47 1 15.05 1.5 12.52 1 NA 6.535 29 9.67 4 2,4,5
PR-4-02-3510 [Average Delay Days - Total - EEL 1.82 NA 13 NA 4.65 3 4.4 NA 4.36 NA 3
PR-4-02-3530 |Average Delay Days - Total - IOF NA NA NA NA NA NA NA NA NA NA
PR-4-03-3200 |% Missed Appointment - Customer 23.96 0 2.38 0 4.35 15.15
PR-4-03-3510 (% Missed Appointment - Customer - EEL 2533 1 NA NA 0 V] NA 3,4
PR-4-03-3530 |% Missed Appointment - Customer - [OF 0 0 0 0 2,3.4.5
PR-4-08-3200 |% Missed Appt. - Customer - Late Order Conf. 0 0 0 0 3.03
PR-5 - Facility Missed Orders
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Federal Communications Commission FCC 03-57
WASHINGTON, D.C. PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes

Number Name vz |CLEC| vZ [CLEC| VvZ |CLEC|] VZ |CLEC| VZ |CLEC
PR-5-01-3200 |% Missed Appointment - Verizon - Facilities 2.03 0 111 | 2.33 1.85 0 1.23 3.7 ] 0
PR-6 - Installation Quality
PR-6-01-3200 |% Installation Troubles reported within 30 Days 1.14 | 5.13 1.63 | 476 | 4.03 | 6.67 | 2.21 5.13 | 099 0

% Inst. Trovhles yeported w/f in 30 Days -

PR-6-03-3200 FOK/TOK/CPE 265 | 2.56 14.29 13.33 7.69 5.71
PR-8 - Open Orders in a Hold Status
PR-8-01-3200 [Open Orders in a Hold Status > 30 Days 377 0 1.42 0 1.11 2.5 1.92 0 1.14 0
PR-8-02-3200 |Open Orders in a Hold Status > 90 Days 0.38 0 0.14 0 0.92 0 1.37 0 0.68 0
UNE (Maintenance) - POTS/Special Services
Maintenance - POTS Loop
MR-2 - Trouble Report Rate
MR-2-02-3550|Network Trouble Report Rate - Loop 1.i 028 | 098 | 0.23 1.09 | 0.21 0.9 035 | 0.82 { 0.29
MR-2-03-3550|Network Trouble Report Rate - Central Oflice 013 ] 008 | 014 | 008 ] 013 | 005 | 011 | 006 | 0.12 { 0.03
MR-2-05-3550{% CPE/TOK/FOK Trouble Report Rale 1.13 | 0.63 0.5 0.41 0.45 .45
MR-3 - Missed Repair Appointments
MR-3-01-3550]% Missed Repair Appointment - Loop 17.7 5 19.05 | 9.09 17.9 129 | 1798 ] 7.55 | 21.86 | 6.67
MR-3-02-3550|% Missed Repair Appointment - Central Office 11.23 { 833 | 13.46 0 8.6 25 13.21 | 16.67 | 13.52 0 2,34,5
MR-3-03-3550]% CPE/TOK/FOK - Missed Appointment 1.15 | 4.44 5.48 3.23 2.94 4.29
MR-3-04-3550]% Missed Repair Appointment - No Double Dispatch 11 4
MR-3-05-3550}% Missed Repair Appointment - Double Dispaich 45.12 | 100
MR-4 - Treuble Duration Intervals
MR.-4-01-3550|Mean Time To Repair - Total 21.82 F 143 | 2533 | 22.33 ] 23.06 | 18.02 | 26.01 | 14.83 | 28.66 ] 15.13
MR-4-02-3550|Mean Time To Repair - Loop Trouble 2296 | 1425 | 269 | 2563 { 24.27 | 19.29 | 27.12 | 15.17 | 30.3 | 15.38
MR-4-03-3550]Mean Time To Repair - Central Office Trouble 1236 | 1445 | 1409 ) 588 [ 1277 ] 1271 { 1644 ] 991 | 1763 | 242 {2,345
MR-4-04-3550{% Cleared (all troubles) within 24 Hours 7027 § 90.38 | 6242 | 81.82 1 66.89 | 64.1 | 61.53 | 7742 | 62.31 | 79.59
MR-4-07-3550]% Oul of Service > i2 Hours 65.97 | 40.43 | 72.16 | 58.82 | 65.85 | 57.14 | 69.43 { 47.73 | 70.7 | 47.37
MR-4-08-3550% Oul of Service > 24 Hours 26.11 | 851 | 3455 ¢ 14.71 ] 30.39 | 3571 | 31.93 1 2045 | 3294 | 15.79
MR-4-09-3550|Mean Time To Repair - No Double Dispatch 19.91 | 12.87
MR-4-10-3550|Mean Time To Repair - Double Dispatch 34.3 | 97.13
MR-5 - Repeat Trouble Reports
MR-5-01-3350]% Repeat Reports within 30 Days 20.25 | 23.08 [ 246 | 13.64 | 23.94 | 7.69 | 2384 | 645 | 2083 | 102
Maintenance - POTS Platform
MR-2 - Trouble Report Rate
MR-2-02-3140|Network Trouble Report Rate - Platform 1.1 131 | 0.98 1.07 | 1.09| 1.15 0.9 0.98 | 0.82 | 1.18
MR-2-03-31401NelworkTroubleReport Rate - Central Office 013 007 1 0141 008 | 013 [ 021 [ 012 [ 009 | 0.12 | 0.08
MR-2-04-3 1401% Subsequent Reports 4.94 1.56 9.64 3.88 5.51 3.37




Federal Communications Commission

FCC 03-57

WASHINGTON, D.C. PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name VZ |CLEC| VZ |ICLEC| VZ |CLEC|] VZ |CLEC| VZ |CLEC
MR-2-05-3140}% CPE/TOXK/FOK Trouble Report Rate 1.13 | 092 0.7 1.42 1.15 1.1
MR-3 - Missed Repair Appoiniments
MR-3-01-3144% Missed Repair Appointment - Platform Bus, 23.19 1 2545 ] 27.55 [ 17.39 | 2383 | 18.42 | 2694 | 21.21 | 27.77 | 27.94
MR-3-01-3145]|% Missed Repair Appointment - Platform Res, 16.72 0 17.7 { 833 ]| 1687 | 1493 | 16.56 | 9.09 21 10.75
MR-3-02-3144|% Missed Repair Appointment - Central Office Bus, 16.67 0 16.16 0 12.99 0 18.9 25 19.38 50 12,34.5
MR-3-02-3145}% Missed Repair Appointment - Central Olfice Res. 9.44 0 12.48 25 7.09 0 1086 | 1667 | 12.03 ]| 1429 | 24,5
MR-3-03-3140]% CPE/TOK/FOK - Missed Appointment - Platform 11.15 | 14.29 10.87 5.39 7.75 6
MR-3-04-3140]% Missed Repair Appointment - No Double Dispatch 11 18.52
MR-4 - Trouble Duration Intervals
MR-4-01-3140)Mean Time To Repair - Total 21.82 1 1638 ] 2533 | 16.78 | 23.06 | 21.35 | 26.01 | 22.02 | 28.66 | 24.23
MR-4-04-3140[% Cleared (all troubles) within 24 Hours 70.27 { 84.13 | 62.42 84 66.89 | 75.81 [ 61.53 | 67.5 | 62.31 | 73.26
MR-4-06-3140)% Out of Service > 4 Hours 81.69 ) 7692 | 84.73 | 8545 | 7785 | 75.27 | 84.88 | 87.63 | 85.56 | 76.69
MR-4-07-31401% Out of Service > 12 Hours 6597 | 46.15 ) 72.16 | 63.64 | 65.85 | 61.29 ] 69.43 | 70.1 70.7 | 68.42
MR-4-08-3144]% Oul ol Service > 24 Hours - Bus. 1842 | 14291 2094 | 9.09 | 1879 | 6.67 | 26.05 | 32.14 | 21.84 | 25.46
MR-4-08-3145]% QOut of Service > 24 Hours - Res. 27.16 25 36.77 | 2273 ] 32.5 254 ]| 3285 ] 27.54 | 3504 | 25.64
MR-5 - Repeat Trouble Reports
MR-5-01-3140[% Repeat Reports within 30 Days 2025 | H1.11 | 246 24 123941 17.74 1 23.84 | 20.83 | 20.83 | 17.44
2-Wire Digital Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-334 | [Nctwork Trouble Report Rate - Loop 022 | 029 | 695 [ 087 1.05 | 029 | 087 | 086 | 0.79 0
MR-2-03-3341 |Network Trouble Report Rate - Central Office 0.27 [.15 0.14 0.58 | 0.13 0 0.11 0.86 0.13 0.57
MR-2-04-3341]% Subsequent Reports 10.81 0 0 0 0 0 2,34,5
MR-3 - Missed Repair Appointments
MR-3-01-3341]% Missed Repair Appointment - Loop 50.85 4] 1933 1 3333 | 1822} 100 ] 18.36 0 22.12 | NA 2,3,4
MR-3-02-3341]% Missed Repair Appointment - Central Office 41.1 0 15.52 0 10.53 1] NA 1509 | 33.33 | 16.11 0 2,4,5
MR-4 - Trouble Duration Intervals
MR-4-01-3341 [Mean Time To Repair - Total 2574 | 294 1 25.16 | 11.86) 23.05 | 1868 | 2597 ]| 18.66 | 2869 | 243 {2,345
MR-4-02-3341 |[Mean Time To Repair - Loop Trouble 3937 | 447 126841 1079 | 2433 | t868 | 27.14 | 1041 | 30.37 | NA 2,34
MR-4-03-3341 ]Mean Time To Repair - Central Office Trouble 1472 | 256 | 1403 ] 1345} 1294 | NA 165 ] 2692 | 1846 ] 243 | 245
MR-4-07-3341|% Out of Service > 12 Hours 41.51 0 71.55 25 6537 1 100 { 69.13 | 66.67 { 70.05 0 2,345
MR-4-08-3341|% Out of Service > 24 Hours 217 0 34.37 25 30.45 0 31.98 50 32.91 0 2,345
MR-4-09-3341 [Mean Time To Repair - No Double Dispatch 10.01 | 294
MR-5 - Repeat Trouble Reports
MR-5-01-3341[% Repeat Reports within 30 Days 21.21 0 24.4] 40 23.86 0 23.59 | 16.67 | 20.71 0 2,3,4,5
2-Wire xDSL Loops - Maintenance
MR-2 - Trouble Report Rate
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Federal Communications Commission

FCC 03-57

WASHINGTON. D.C. PERFORMANCE METRIC DATA

Metric Metric August September October November December Notes
Number Name vz |CLEC| vZ [cLEc| vz TCLEC!] VvZ [cCcLECl vz [CLEC
MR-3-03-3345 |%CPE/TOK/FOK - Missed Appoiniment NA NA NA NA
MR-4 - Trouble Duration Intervals
MR-4-02-3345|Mean Time To Repair - Loop Trouble 9447 | NA 915 { NA | 5142 ] NA ] 4336 NA
MR-4-03-33451Mean Time To Repair - Central Office Trouble 19.66 | NA ] 3476 ] NA | 2731 ] NA | 2706 NA
MR-4-04-3345 % Cleared (all troubles) within 24 Hours 46 NA | 4167 ] NA ] 5821 | NA | 5227] NA
MR-4-07-3345|% Out of Service > 12 Hours 06667 { NA | 7551 | NA | 7143 | NA | 76.32 | NA
MR-4-08-3345 1% Out of Service > 24 Hours 4762 { NA | 53.06 | NA 37.5 NA | 42.11 NA
MR-5 - Repeat Trouble Reports
MR-5-01-3345|% Repeat Reports within 30 Days 54 NA 43 NA ] 4328 | NA [ 4091 NA
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-01-3200|Network Trouble Rcport Rate .36 | 2.69 | 0.43 1.88 | 047 | 2.65 | 0.29 1.88 | 0.31 0.98
MR-2-05-3200]% CPE/TOK/FOK Trouble Report Rate 0.6 1.71 2.9 17 3.08 2.45
MR-4 - Trouble Duration Intervals
MR-4-01-3200|Mcan Time To Repair - Total 5.14 6.17
MR-4-04-3200}% Cleared (all troubles) within 24 Hours 98.11 100
MR.-4.04-3216 gws((_')‘learcd (all troubles) within 24 Hours - Non DS0 & 100 NA 98.28 NA 99.26 NA 99,36 NA
MR-4-04-3217|% Cleared (all troubles) within 24 Hours - DS1 & DS3 100 | 90.91 100 100 96.49 100 100 100 5
MR-4-06-3200]% Qut of Service > 4 Hours 46.42 | 36.36
MR-4-06-32161% Out of Service > 4 Hours - Non DS0 & DSO 45.07 | NA | 4828 | NA | 5735 NA | 5541 [ NA
MR-4-06-3217}% QOut of Service > 4 Hours - DS1 & DS3 3178 20 26.36 | 36.36 | 35.09 | 55.56 { 32.61 40 5
MR-4-08-3200] % Out of Service > 24 Hours .89 0
MR-4-08-3216|% Out of Service > 24 Hours - Non DS0 & DSO 0 NA 1.72 NA 0.74 NA 0.64 NA
MR-4-08-3217|% Out of Service > 24 Hours - DS| & DS3 0 10 0 0 3.51 0 0 0 5
MR-5 - Repeat Trouble Reports
MR-5-01-3200{% Repeat Reports within 30 Days 12.08 | 27.27 | i3.75 | 4545 ] 17.54 | 33.33 | 1347 | 9.09 13.3 | 16.67 5
Trunks (Aggregate) - POTS/Special Services
ORDERING | :
OR 1 - Order Confirmation Timeliness
OR-1-11-5020 {Av. FOC Time (<= 192 Forecasted Trunks) NA
OR-1-11-3030 {Av, FOC Time (> 192 and Unforecasted Trunks) 7.02
OR-1-12-5020 |% On Time FOC (<= 192 Forecasted Trunks) NA 100 100 100 100 | 2,34
OR-1-12-5030 |% On Time FOC (> 192 and Unforecasted Trunks) 71.21 98.28 63.75 82.61 100
OR-1-13-5020 |% On Time Design Layout Record (DLR) 100 100 100 100 100 34

C-23




Federal Communications Commission FCC 03-57
WASHINGTON. D.C. PERFORMANCE METRIC DATA
Metric Metric August September October November December Notes
Number Name vZ |{CLEC| vz |CLEC] VvZ |CLEC| VZ |CLEC| VZ |CLEC
OR-1-19-5020 % On Time Resp. - Request for Inbound Augment 100 100 100 NA NA 2.3
Trunks (<= 192 Forecasted )
% On Time Resp. - Request for Inbound Augment
-1-19-5 A NA
OR-1-19-5030 Trunks (> 192 Forecasted ) NA NA NA N
OR-2 - Reject Timeliness
OR-2-11-5000 Average Trunk ASR Reject Time {<= 192 Forecasted 375
Trunks)
OR-2-12-5000 % On Time Trunk ASR Reject (<= 192 Forecasted 875 100 100 100 100 | 2345
Trunks)
PROVISIONING
PR-1 - Average Interval Offered
PR-1-09-5020 [Av. Interval Offered - Total (<= 192 Forecasted Trunks) | 13.5 NA 8.5 NA 9.5 NA 14 NA 15.5 NA
PR.1.09.5030 | V- Interval Offered - Total (> 192 & Unforecasted i7 | 857 Ltiaal 1372 | 1sa6 ] 1493 | 1065 | 1348 ] 13.7 | 1263
Trunks) )
PR-2 - Average Interval Completed
PR-2-09-5020 Av. Interval Completed - Total (<= 192 Forecasted 14 NA
Trunks) :
PR-2-09-5030 Av. Interval Completed - Total (> 192 Forecasted 16.5 NA
Trunks)
PR-4 - Missed Appointment
PR-4-01-5000 |% Missed Appointment - Verizon - Total 0 0
PR-4-02-5000 |Average Delay Days - Total NA NA NA NA NA NA
PR-4-03-5000 i% Missed Appointment - Customer 54.92 | 56.32 23.52 25 88.47 42.15
PR-4-07-3540 |% On Time Performance - LNP Only 91.46 99.54 99.05 98.19 98.81
PR-4-15-5000 |% On Time Provisioning - Trunks 100 100 100 100
PR-5 - Facility Missed Orders
PR-5-01-5000 |% Missed Appointment - Verizon - Facilities 0 0 0 0 0 0 0 0 0.54 0
PR-5-02-5000 |% Orders Held for Facilities > 15 Days 0 0 0 0 0 0 0 0 0 0
PR-5-03-5000 |% Orders Held for Facilities > 60 Days 0 U] 0 0 0 0 0 0 0 0
PR-0 - Installation Quality
PR-6-01-5000 |% Installation Troubles reported within 30 Days 0.08 0 0.03 0 0.03 0 0 0
% Inst. Trouhles reported wiathin 30 Days -
PR-6-03-5000 FOK/TOK/CPE 0 0 0 0
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Federal Communications Commission FCC 03-57
WASHINGTON, D.C. PERFORMANCE METRIC DATA

Metric Metric Auggst September October November December Notes

Number Name VvZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC
PR-8 - Open Orders in a Hold Status I
PR-8-01-5000 |Open Orders in a Hold Status > 30 Days 0 0 0 0 0 i\ 0 0 0 0
PR-8-02-5000 |Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
MAINTENANCE
MR-2 - Trouble Report Rate
MR-2-01-5000 [Network Trouble Report Rate 0.02 0 0.0} 0.02 | 0.01 | 0.01 0.01 0.01 0.01 0
MR-4 - Treuble Duration Intervals
MR-4-01-5000{Mean Time To Repair - Total 0.96 0.46 1.75 0.99 6.37 1.87 1.53 0.88 ] 0.48 34,5
MR-4-04-5000]% Cleared (all troubles) within 24 Hours 100 100 100 100 100 100 100 100 100 100 | 34,5
MR-4-03-5000]|% Out of Service > 2 Hours 22.22 0 28.57 | 7.14 100 50 25 20 25 0 34,5
MR-4-06-50001% Out of Service > 4 Howrs 0 0 14.29 i) 20 0 0 0 ) 0 3.4,5
MR-4-(7-5000{% Out of Service > 12 Hours 0 0 0 0 20 0 0 0 0 { 34,5
MR-4-08-5000]% Out of Service > 24 Hours 0 0 0 g | 0 0 0 0 0 0 34,5
MR-5 - Repeat Trouble Report Rates '
MR-5-01-5000]% Repeat Reports within 30 Days Y 0 0 1.14 20 0 25 g 25 0 34,5
NETWORK PERFORMANCE
NP-1 - Percent Final Trunk Group Blockage
NP-1-01-5000 |% Final Trunk Groups Exceeding Blocking Standard 0 2.56 0 ¢ 0 2.5 1.28 | 2.56 0 2.63
NP-1-02-5000 |% FTG Exceeding Blocking Std. -(No Exceptions) 0 5.13 0 2.44 0 5 1.28 5.13 0 5.26
NP-2 - Collocation Performance - New
NP-2-01-6701 % On Ti.me Response to Request for Physical NA NA NA NA NA

Collocation
NP-2-02-6701 |{% On Time Response to Request for Virtual Collocation NA NA NA NA NA
NP-2-03-6701 |Average Interval - Physical Collocation NA 63 NA NA NA
NP-2-04-6701 |Average Interval - Virtual Cotlocation NA NA NA NA NA
NP-2-05-6701 |% On Time - Physical Collocation NA 100 NA NA NA 2
NP-2-06-6701 |% On Time - Virtual Collocation NA NA NA NA NA
NP-2-07-6701 JAverage Delay Days - Physical Collocation NA NA NA NA NA
NP-2-08-6701 {Average Delay Days - Virtual Collocation NA NA NA NA NA
NP-2 - Cullocation Performance - Augment
% On Time Response to Request for Physical

NP-2-01-6702 Colocation 100 100 100 100 100 12345
NP-2-(2-6702 {% On Time Response to Request for Virtual Collocation NA NA NA NA NA
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Federal Communications Commission

FCC 03-57

WASHINGTON, D.C. PERFORMANCE METRIC DATA

Metric Metric August September Oclober November December Notes
Number Name vz |cLEC] vZ [CLEC| vz |CLEC| vz |CLEC| vz |CLEC
NP-2-03-6702 |Average Intervat - Physical Collocation B 60.33 66 71 42.29 40.25
NP-2-04-6702 |Average Interval - Virtual Collocation NA NA NA NA NA
NP-2-05-6702 |% On Time - Physical Collocation 100 100 100 100 100 2,345
NP-2-06-6702 1% On Time - Virtal Collocation NA NA NA NA NA
NP-2-07-6702 | Average Delay Days - Physical Collocation NA NA NA NA NA
NP-2-08-6702 |Average Delay Days - Virtual Collocation NA NA NA NA NA

Abbreviations:

Notes:

NA = No Activity.

UD = Under Development.

blank cell = No data provided.

VZ = Verizon retail analog. If no data was provided. the
metric may have a benchmark.

| = Sample Size under }0 for August.

2 = Sample Sizc under |0 Sor September.
3 = Sample Size under 10 lor October.

4 = Sample Size under 1€ for November.
5 = Sample Size under 10 lor December.
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Appendix D

West Virginia Performance Metrics

All data included here are taken from the West Virginia Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality
of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making
our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics
nor that other tnetrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a
future application were not included here because there was no data provided for them (usually either because there was no activity, or
because the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note
that for some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied,
making it difficult to compare the data over time.

D-|



